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 The purpose of this study is to investigate the mediating effect of friendship 

and responsibility between benevolence and empathy skill in the context of 

social studies courses. The data in the study, which involves a total of 646 

8th grade school students from Turkey, was collected using the scales 

"Empathy Scale, Benevolence Scale, Friendship Scale, and Responsibility 

Scale" developed by the authors. It was seen that the research variables have 

significant positive correlations with each other. It was found that empathy 

predicts benevolence, friendship, and responsibility significantly and in a 

positive direction. Friendship and responsibility, on the other hand, were 

found to play a significant, fully mediating role in the relationship between 

empathy and benevolence. These results were discussed using the relevant 

literature and suggestions that were gathered. 
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1. INTRODUCTION 

Empathy, which is defined as the process of putting oneself in someone else's shoes and 

understanding his/her feelings and thoughts and communicating this to him/her [1]-[3], is known to play a 

central role in human behavior [4], [5], and it is also known that values are at the core of behaviors [6]. 

Studies have shown that empathy is related to values [7], it is a skill that predicts values [8], [9], and at the 

same time, values are effective in acquiring the empathy skill [10]-[12]. In addition, it is seen that there is a 

strong connection between empathy and prosocial behaviors (positive social behaviors), which are defined as 

voluntary behaviors that aim to provide benefit and to help others [13]-[15], and that empathy is an important 

predictor of these behaviors [16]-[19]. Moreover, it is argued that there is a significant relationship between 

empathy and socialization of the individual [20]. In addition to empathy, it is seen that the social studies 

course, which takes the socialization of the individual as its ultimate goal, is closely related to values as well. 

The National Council for the Social Studies of the United States of America (1979) has clearly expressed this 

relationship with the statement “social studies cannot and should not ignore values” [21]. In addition, social 

studies are stated to be in a more important position than other courses, beyond being an important course in 

value education [22]-[24]. When it is considered that empathy is one of the skills included in social studies 

curriculum, and its education started in Turkey with this curriculum [25], [26], it would be accurate to say 

that there is a close relationship between empathy and values, and between these and social studies. In this 

context, the formulation of structural model was built where empathy skill is an independent variable, 

benevolence value is a dependent variable, and responsibility and friendship values have a mediating role 
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between the two. Thus, it was aimed to investigate direct and indirect effects among variables according to 

the model designed in the research. The theoretical background of the model is classified under two separate 

headings: the relationship between empathy skill (independent variable) and benevolence value (dependent 

variable), and the relationship between empathy skill (independent variable) and responsibility and friendship 

value (mediator variables). 

 

1.1. The relationship between empathy skill and benevolence value 

The benevolence value that strengthens social unity and solidarity [27] is an attitude and behavior 

that can be displayed by virtuous people who believe that certain values in life will increase as they are 

shared. Benevolence is the use of the opportunities one has to do good for others [28]. According to some of 

the social psychologists, it is stated that the voluntary and intentional aspect of prosocial behavior is an 

important part of the definition, so it is stated that they prefer to use the term helping behavior instead of 

prosocial behavior [2]. From this point of view, it can be said that individuals with prosocial behaviors are 

also benevolent people. 

Although it is seen that empathy draws attention in studies investigating the indicators of benevolent 

behavior [29], [30], it is also known that empathy has a theoretical explanation related to helping each other. 

According to the first explanation of the theory, people who empathize with the individual who needs help is 

helping from an egoistic drive simply to comfort themselves. Another is that the empathetic person 

understands that the other person really needs help and helps them to make them relax with an altruistic 

motive. Accordingly, it can be said that the person who empathizes relieves themselves the first time and the 

other person in the second [31], [32], [1]. However, the second case here (empathy-altruism hypothesis) 

seems to be more dominant. Empathy-altruism and empathy-egoism hypotheses were tested with 30 field 

studies (six of them empathy-egoism). While the empathy-egoism test has not been confirmed in any 

research, the empathy-altruism hypothesis has been confirmed in almost all of these studies [33]. Therefore, 

it would not be wrong to say that empathy is also an effective skill related to benevolence. There are also 

studies supporting our inferences here [34], [35], [2], [36]-[45]. For example, in a quasi-experimental study 

by Özer [39] in 2016 in which 39 preschool students formed the study group, it was observed that the training 

program for empathy increased benevolent behaviors of the students. 

 

1.2. The relationship between empathy skill and responsibility and friendship values 

First of all, in altruism-based benevolent behavior, the individual's self-sacrificing attitude without 

any self-interest and a completely sincere absence of an expectation for external reward [46], [43] was 

effective in determining the values of friendship and responsibility, which are the mediating variables of  

the research.  

Friendship is defined as the relationship that people who have a similarity of feelings, beliefs, 

thoughts, and goals and who love each other sincerely, without any interest, stand shoulder to shoulder and 

resist problems, as well as sharing happiness [47], [48]. Friendship is a need that cannot be met in the home 

environment, and friendships enable the child to adapt to society, to cooperate, and to participate in group 

works with a certain purpose and to take responsibility. Friendship enables people to exchange, be selfless 

and not selfish [49]. In order to comprehend the relationship between empathy and friendship, the expression 

"it ensures non-selfishness" can be contemplated. Because being selfish, that is, being self-centered, is a 

concept that is incompatible with empathy and prevents one from putting oneself in the other's shoes, in 

short, it is a situation that blocks the process of empathy [1]. Thus, it can be argued that egoism has no place 

in either friendship or empathy.  

In addition, it can be argued that communication is an important tool in initiating the friendship 

process, since friendship is a type of interpersonal relationship [50]. Considering that communication is an 

action-reaction event, including both communication and empathy in the good or bad situation that may be 

encountered will provide an opportunity for individuals to better understand each other's problems and solve 

them in the most effective and efficient way [51]. At this point, it is possible to say that communication and 

empathy are two related skills [1]. This relationship has also been found in studies conducted [52], [53]. In 

fact, it is stated that individuals with a low level of empathy may be inadequate in communicating with others 

and expressing their feelings, and they cannot help people around them in solving their problems [54]. 

Considering that empathy is an important predictor of communication skill in this case and communication is 

an initiating factor in establishing friendship relations, it is possible to talk about empathy being present in 

friendship. It is also stated that individuals who have the ability to empathize are more successful in 

developing friendly relations than those who do not have this ability [55]. Barrio, Aluja, and Garcia [56] 

found a strong relationship between empathy and friendship in their study on adolescents. It is even claimed 

that empathy may have a positive moderator effect on friendships, not only is it more accepted by friends of 

those with high empathy [57], [41]. 
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The other mediating variable of the model designed in this study, which is responsibility, is defined 

as a social norm, attitude, and personality and character trait, as well as being a value [58]. Similarly, in 

addition to the fact that responsibility is a value-laden concept, it is stated that responsibility behavior is 

carried out according to the perception of the person about the situation and conditions, and that a responsible 

person will take on their responsibilities [59]. On the subject of what is the source of responsibility, different 

opinions have been put forward such as environment, mind, freedom, and emotional situations. However, it 

has been stated that responsibility cannot be explained solely with reason [60]-[62]. On the other hand, it is 

pointed out that internal control constitutes the main source of responsibility, and if there is an external 

expectation, i.e. reward or similar situations, this will not be about responsibility [63]. Internal control 

increases the responsibility levels of students, moreover, additional internal control programs are provided 

with programs designed to develop students' responsibility behaviors. Thus, as the students' internal control 

increases, their responsibility levels also rise [64].  

The responsible person was initially described with a simple phrase as "the person who can take on 

responsibilities." So, to define the concept of responsible person in a detailed manner, it can be stated that 

they are the people who are aware of their self-worth, who hold only themselves responsible for their 

thoughts, feelings, and behaviors, who can fulfill their duties, and when they do not, they endure the 

consequences, and they respect themselves and the environment [65], [66]. In addition, it is stated that 

responsibility has social and individual aspects, but the prerequisite for achieving social responsibility is still 

development of individual responsibility [67], and it is seen that curricula are also prepared in accordance 

with this [68], [69]. It is seen that these curricula positively affect students' empathy skills and altruistic 

behaviors [70], while curricula based on responsibility and respect have a similar effect on empathy [71], 

[72], [12]. On the other hand, there are also studies showing that empathy skill positively predicts students' 

levels of responsibility [73], [42], [74]. In short, it is possible to talk about a reciprocal relationship between 

empathy skill and responsibility. Research also illustrates this [75], [76].  

 

1.3. Current study 

In this study, the purpose is to investigate the mediating role of responsibility and friendship values 

between empathy and benevolence. As presented in the theoretical framework of the research, there are 

studies that reveal the relationships between the variables of the constructed model and predicting each other, 

thus the theoretical structure of the research was supported with these studies. In addition to these, structural 

models were found where empathy and social responsibility are the mediating variables, interpersonal 

benevolence behavior is the dependent variable [77], empathy is both the mediator and independent variable, 

benevolence behaviors is the dependent variable [78]-[81], empathy is the mediator variable, friendship is the 

dependent variable [82], empathy is both the independent and mediator variable, friendship quality is the 

dependent variable [83], [84]. In Turkey, on the other hand, studies were found in which the mediating role 

of prosocial friends and friendship quality in the relationship between autonomous motivation and prosocial 

behavior is examined [85], the mediating role of responsibility distributions in the relationship between 

attachment styles and forgiveness is examined [86], and empathy is the independent and mediating variable 

on various variables [87], [88]. It can be said that these are generally oriented towards the fields of 

psychology and social psychology, their subjects are far from the scope of education, and at the same time, 

they do not address empathy and values together. Moreover, although there are few domestic studies 

investigating the effect of empathy on values, there are no studies investigating the relationships between 

them with the mediation model. 

In the study examining 54 doctoral theses on value education, it is seen that empathy is a frequently 

preferred subject in value education [89], and in a similar study, it is seen that empathy is suggested in 

studies in which it is examined as a skill that should be carefully considered in value education [90]. In 

addition to these, Baş and Beyhan [91], who examined 22 graduate theses on values education, suggest that 

general attitudes and opinions are taken on values and that empathy should be included in addition to these 

values and thus, help values to be understood better. It is known that the values discussed in this study are 

among the common core values aimed to be conveyed in social studies curriculum (except friendship), 

moreover, in all the curricula in Turkey.  

From this point of view, it was necessary to know how and in what direction the interactions 

between empathy skill and benevolence, friendship and responsibility value occurred. With the support of the 

relevant literature, a structural model presented in Figure 1 was developed. 
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Path 1: Empathy → Benevolence; Path 2: Empathy →Friendship, Path 3: Friendship → Benevolence, Path 4: Empathy → 

Responsibility, Path 5: Responsibility → Benevolence 
 

Figure 1. The hypothetical model of the effects of empathy on benevolence mediating responsibility 

and friendship 

 

 

As seen in Figure 1, five paths 1, 2, 3, 4, and 5 were created in the model. These pathways also 

illustrate the hypotheses to be tested in the study. Moreover, these hypotheses represent the conditions 

proposed by Baron and Kenny [92] in their analysis of mediation. If these are verified, the significance of the 

indirect effect will be tested. Then, the H6 hypothesis of the research, "The values of responsibility and 

friendship have a mediating effect between empathy skill and benevolence value" will be either accepted or 

rejected. There are six hypothesis in this research:  

Hypothesis 1 (H1): Empathy positively predicts benevolence. 

Hypothesis 2 (H2): Empathy positively predicts friendship. 

Hypothesis 3 (H3): Friendship positively predicts benevolence. 

Hypothesis 4 (H4): Empathy positively predicts responsibility. 

Hypothesis 5 (H5): Responsibility positively predicts benevolence. 

Hypothesis 6 (H6): Friendship and responsibility have a mediating effect between empathy and benevolence. 

 

 

2. RESEARCH METHOD 

2.1. The research model 

The current study is designed by a predictive correlation type with multi-factors of correlational 

designs. In predictive correlation research, the researchers examine the associations amongst variables, and to 

what extent a variable predicts another one or ones [93]. Predictive correlation research with multiple factors 

aims to uncover direct and indirect (mediations) connections. So, it tries to explain changes in dependent 

variables by diagnosing any association between independent and dependent variables [94], [95]. 

 

2.2. Participants  

The research was carried out with 646 of 8th grade school students (female: 56.5%, male: 43.5%), 

who volunteered to participate and were selected from 20 public secondary schools from different socio-

economic levels in Uşak City center, located in the inner west of Turkey.  

 

2.3. Scales 

Firstly, this study was adapted from the doctoral thesis "Investigation of the Relationship Between 

the Empathy Skills of Secondary School Students and Values: A Structural Equation Modeling," which is 

currently being carried out at Uşak University Graduate Education Institute. The data of the research were 

collected through scales named "Empathy Scale, Benevolence Scale, Friendship Scale, and Responsibility 

Scale," developed by authors. All the items in the scale were scored as "Not suitable to me=1, Somewhat 

suitable to me=2, Quite suitable to me=3, Completely suitable to me=4" Getting one point from any item in 

the scales means that the relevant value is low, and getting four points means that it is high. In addition, no 

reverse items were used in any of the scales. Data regarding the reliability, validity, and structure of the 

scales are given in Table 1.  

As can be seen, all of the scales have a single factor structure and the explained variances are over 

30%. It would be appropriate to state that the extent to which the single-factor scales explain variances is 

good, since it is considered sufficient for scales to explain 30% or more of the total variance [96]. In addition, 

for the general fit of the models, the χ2/sd parameter being below 2, the Root Mean Square Error of 

Approximation (RMSEA) value being below.05, and the other fit indices being over .90, incremental fit 
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index (IFI), adjusted goodness of fit index (AGFI), goodness of fit index (GFI), tucker-lewis index (TLI) and 

comparative fit index (CFI) >.90, indicate that the models are perfectly suitable [97]-[98]. It is seen that the 

scales are within these parameter values.  

 

 

Table 1. Statistical values for data collection tools 
 Empathy scale Benevolence scale Friendship scale Responsibility scale 

Number of items 7 7 5 7 

Factor structure single single single single 
Explained variance %44 %50 %47 %48 

α 0.79 0.83 0.71 0.82 

χ2/df 1.75 1.40 .630 1.29 
RMSEA .04 .03 .00 .03 

IFI .98 .99 1.00 .99 

AGFI .96 .97 .99 .97 
GFI .98 .98 .99 .99 

TLI .97 .97 1.00 .99 

CFI .98 .99 1.00 .99 

 

 

2.4. Data analysis 

The data analysis of the study was carried out in two stages (preparation stage and mediation 

analysis stage). 

Preparation stage: The correlations between these variables were examined in order to causally test 

the effects of empathy, friendship, and responsibility values on benevolence value of middle school 8th grade 

students. Because, in order to explain the existence of a causal effect, the relationship between the assumed 

structures are examined [99]. For this purpose, descriptive statistics of these variables were calculated using 

Pearson Product Moment Correlation Analysis to examine the relationships between the variables. Then, 

skewness and kurtosis values were checked in order to see whether the data has a normal distribution. 

Finally, the variance magnification factor (VIF) values of independent variables (empathy, friendship, 

responsibility), and models used in the determining of multiple linear connections. It is recommended that  

the coefficient of skewness and kurtosis is between -1.5 and 1.5; and the VIF value is <2.5 [100]-[103].  

All these analyses were carried out with the SPSS vol.22 package program. Thus, the data were prepared for 

mediation analysis. 

Mediation analysis stage: A mediating role was given to friendship and responsibility values 

between the empathy skills of middle school eighth grade students and their benevolence value. Mediation 

analysis is performed to explain the role of these variables that affect the causality relations between the 

independent variable and the dependent variables [104]. The significant effect of the detected "full mediating 

role" was tested with the bias-corrected bootstrap method. This method provides strong evidence for the 

effect of the mediator variable with bias-corrected confidence intervals [105]. In the bias-corrected bootstrap 

method, it is recommended to increase the confidence interval to 95% and the sample to 2000 or 5000; 

whereas there should not be zero in the confidence intervals of the indirect effect, that is, none of the upper or 

lower values should be negative and the significance value should not be below .05 [106], [107]. To test the 

significance of the exact mediating role of friendship and responsibility values between empathy and 

benevolence value, 5000 samples and a confidence interval of 95% were preferred. All these operations were 

carried out using AMOS vol.24 package program. 

 

 

3. RESULTS  

3.1. Descriptive statistics and correlation 

Descriptive statistics and correlation values of the variables (empathy, responsibility, and 

friendship) regarding the VIF values of the models are given in Table 2. 

 

 

Table 2. Descriptive statistics and correlations (n=646) 
Variable M SD Skewness Kurtosis VIF (1) (2) (3) (4) 

1 Empathy 2.91 .66 -.32 -.41 1.7 -    

2 Benevolence 3.35 .60 -1.01 .73 - .54** -   
3 Responsibility 3.28 .60 -.75 .25 1.6 .57** .63** -  

4 Friendship 3.24 .60 -.99 .95 1.5 .53** .54** .49** - 

**p<.01 
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When Table 2 is examined, it can be said that the variables have a normal distribution, since the 

values of skewness and kurtosis are in the range of -1.5 to 1.5. The fact that the VIF values of the models 

used in the determination of multiple linear connections were found to be <2.5, indicates that there is no 

multi-linearity problem between the variables. In addition, variables have significant positive correlation 

values with each other. 

 

3.2. Mediation analysis 

SEM analyses were conducted to test whether friendship and responsibility have mediating roles in 

the relationship between empathy and benevolence. In line with the conditions of mediation analysis 

proposed by Baron and Kenny [92], firstly, a direct connection was established between empathy and 

benevolence (path 1); the independent variable (empathy) predicted the dependent variable (benevolence) in 

a significant positive direction, and the H1 hypothesis was accepted (β=.630, SE=.060, t=9.460, p<.001). 

Moreover, empathy explained 40% of benevolence (R2=.397).  

Then, the friendship variable was included in the model with a mediating role and Ha H2 and Hb H3 

hypotheses have been tested. Empathy predicted friendship positively and H2 was accepted (β=.677, 

SE=.070, t=9.988, p<.001). Friendship predicted benevolence significantly and in a positive direction and H3 

was accepted (β=.495, SE=.062, t=6.798, p<.001). Moreover, empathy explained 53% of benevolence 

(R2=.529) and 46% of friendship (R2=.459). Also, as a result of the addition of the mediator variable 

(friendship) to the model, although empathy preserved its significance on benevolence, there was a decrease 

in its coefficient of effect (β=.294<β=.630, p<.001). This finding indicates a partial mediation. However, 

since there are two mediator variables in the model, the mediator variable (friendship) was removed from the 

model and the other mediator variable (responsibility) was included in the model, and H4and H5 were tested.  

As expected, empathy predicted responsibility significantly and in a positive direction and H4was 

accepted (β=.656, SE=.055, t=9.769, p<.001). Responsibility also predicted benevolence significantly and in 

a positive direction, and H5 was accepted (β=.555, SE=.072, t=8.241, p<.001). Moreover, empathy explained 

57% of benevolence (R2=.573), and 43% of friendship (R2=.431). The significance of empathy on 

benevolence was not impaired, but there was a decrease in its coefficient of influence (β=.267<β=.630, 

p<.001). This situation is similar to the results obtained when friendship was included with a mediating role. 

Then both mediating variables (friendship, responsibility) are included at the same time and H6 was tested; 

the final model of the study is presented in Figure 2. 

 

 

 
SRW=Standardized Regression Weight; SE=Standart Error, ***p < .001 

 

Figure 2. Path analysis results of the effects of empathy on benevolence mediating responsibility and 

friendship 

 

 

As presented in Figure 2, the significant positive effect of the independent variable (empathy) on the 

mediator variables (friendship, responsibility) continues, and similarly, the mediator variables (friendship, 

responsibility) have a significant positive effect on the dependent variable (benevolence). This finding shows 

that the H2, H3, H4, and H5 hypotheses are fulfilled. In addition, it is seen that the significant positive effect of 

the independent variable (empathy) on the dependent variable (benevolence) (β=.630, p<. 001), approaches 0 

when the mediator variables are included in the model, and the significance disappears (β=.051, 

p=.477>p=.05). This finding indicates that friendship and responsibility play a full mediating role between 
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empathy and benevolence. But in order to reach a definite conclusion, the significance of the indirect effect 

must be known [92]. 

The significance of the detected indirect effect was tested with 5000 samples at 95% confidence 

interval, using the bias-corrected bootstrap method and the results are given in Table 3. 

 

 

Table 3. The bootstrapping for the full mediation model (n=646) 
    %95 CI 

 Model Path β SE R2 Lower Upper 

Standardized Indirect Effect a→b+d→e .602** .068 .630 .476 .745 

**p<.01 

 

 

According to Table 3, the indirect effect coefficient of the specified direction is significant (β=.602, 

p<.001) and there are no zero values at the 95% confidence interval among the lower and upper values (95% 

CI=.476, .745). These findings show that the hypothesis H6"Friendship and responsibility have a mediating 

effect between empathy and benevolence" is accepted. Also, empathy explains 40% of benevolence 

(R2=.397), and it is seen that when the mediating variables (friendship, responsibility) are included, it 

explains 63% of the total variance (R2=.630). Also, it can be stated that the fit indices of the final model are 

within compatible ranges: χ2=693.696, df=294, p<.01, χ2/df=2.360, RMSEA=.046, CFI=.936, IFI=.936, 

TLI=.929, GFI=.923, AGFI=.908 [108], [109].  

 

 

4. DISCUSSION  

Research results revealed the positive and significant relationships between empathy skills and 

values of benevolence, friendship, and responsibility. Accordingly, it can be stated that these values will 

increase as the empathy skill increases. In addition, empathy skill was found to be a predictor of benevolence 

value. There are also other studies with similar results [35], [2], [36], [45]. In addition, parallel results have 

been obtained in studies in which empathy is both a mediator and an independent variable, and helping 

behaviors have a dependent variable role [78]-[81]. Moreover, empathy has a significant positive effect on 

responsibility and friendship values.  

Another result of the research is that the significant positive mediating effect of friendship and 

responsibility values between empathy skill and benevolence value was revealed. The striking point here is 

that without the mediating variables (friendship, responsibility) in the model, empathy explains 40% of 

benevolence (R2=.397), which shows that empathy is an important component of benevolence relationship 

[110]. When the mediating variables are included in the model, the explaining percentage of benevolence 

increased to 63% (R2=.630). While values are principles and basic beliefs that guide behaviors and are 

standards by which actions are judged as good or desirable [111], there is no single type of value underlying 

behaviors [112]. Thus, it can be inferred that the values of friendship and responsibility contribute to the 

explanation of benevolence behavior, which has a multidimensional nature [113]. It was also discussed that 

there is no external reward expectation in responsibility; it is an internal process. Hence, in the research of 

Bar-Tal, Raviv and Goldberg [114], it was observed that older children helped young people even if they did 

not expect rewards. In fact, in another study conducted with preschool children [115], it was observed that 

children do not display benevolent behaviors when there is an authority figure or an adult in the environment. 

The reason for this was explained as that children did not feel responsible and competent to help. Then, this 

explains the reason that Glasser [64] added an internal control program to the responsibility programs 

designed in order to improve the responsibilities of students. When all these are brought together, it is 

possible to see that responsibility is a value that has an effect on benevolence. 

In addition, the significant full mediation effect found also revealed a strong structure in explaining 

benevolence. In a meta-analysis study examining whether values education practices in Turkey have a 

positive effect on desired characteristics of students, Ateş [116] found a significant effect. In addition, it is 

stated that there are empirical studies on social studies and science, and yet this number is not at a sufficient 

level in Turkey. When the contents of the studies are examined, it is observed that the values education 

program has a positive effect on the development of students' empathy skills, responsibility, and friendship 

values [10], [71], [72], [12]. On the other hand, it has been found that the empathy program applied in 

preschool education increases the benevolent behavior levels of students [39]. In fact, a study, where 

empathy is an important foothold, shows that; the peer mediation program that enables third party students to 

become involved in the conflict and help resolve the problem in a democratic way without adult intervention 
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[117] increased the tolerance tendency, which includes values such as love and respect, of social studies 5th 

grade students [118]. But we are afraid that the number of such programs in Turkey are very few. 

 

 

5.  SUGGESTION 

It is known that peer mediation programs are capable of raising responsible citizens and empathy is 

used effectively in this process similarly, social knowledge aims this and empathy skill is included in the 

program as a skill that needs to be developed It was also observed that the tolerance tendencies of social 

studies 5th grade students can be increased with 24 original scripts based on the role-playing technique by 

utilizing the peer mediation program Considering the positive effect of empathy on friendship and 

responsibility, with activities based on empathy-friendship-responsibility, studies that aim to identify their 

effects on students' benevolence values can be designed. Thus, in the context of social studies, contributions 

can be made to both the acquisition of the abovementioned values and the development of empathy skills.  

 

 

6. CONCLUSION 

A model is established toward the associations of empathy, benevolence, friendship, and 

responsibility. Empathy predicts positively benevolence, friendship, and responsibility. Likewise, friendship 

and responsibility also predict benevolence. The full mediation effect of friendship and responsibility 

between empathy and benevolence is significant. As a result, it can be said that empathy, friendship, and 

responsibility have a worthwhile contribution in becoming benevolent individuals for middle school students 

in social studies courses. 

 

 

REFERENCES 
[1] U. Dökmen, İletişim çatışmaları ve empati, 61st ed. İstanbul: Remzi Kitabevi, 2008.  

[2] E. Duru, “The Relationship between helping behavior tendency, empathy and thinking styles of prospective 

teachers in term of person condition trend and investigation of these variables according to some psychosocial 

variables,” Unpublished doctoral dissertation, Dokuz Eylul University, İzmir, 2002.  

[3] Y. Kabapınar, “From application to evaluation: empathy as a teaching method used in social studies courses,” 

Değerler Eğitimi Dergisi, vol. no. 3, pp. 119-142, 2005.  

[4] R. Hogan, “Development of an empathy scale,” Journal of Consulting and Clinical Psychology, vol. 33, no. 3, pp. 

307-316, 1969.  

[5] A. Smith, “Cognitive empathy and emotional empathy in human behavior and evolution,” The Psychological 

Record, vol. 56, no. 1, pp. 3-21, 2006.  

[6] H. I. Demircioğlu and A. M. Tokdemir, “History Education in the Process of Creating Values: Purpose, function 

and content,” Değerler Eğitimi Dergisi, vol. 6, no. 15, pp. 69-88, 2008.  

[7] E. Ödemiş, “The relation between empathy and moral behaviour in secondary school students,” Unpublished 

master's thesis, Necmettin Erbakan University, Konya, 2019. 

[8] D. Sarmusak, “The effect of primary school students’ empathic inclinations and perceptions of teacher attitudes on 

their value judgements,” Unpublished master's thesis, Gazi University, Ankara, 2011. 

[9] N. Yüca, “The research is to reveal the predictive relationships between the values possessed which the students 

among the fifth and sixth grades, perceived family relations and empathy levels,” Unpublished master's thesis, 

Istanbul Sabahattin Zaim University, Istanbul, 2018. 

[10] B. Dilmaç, “The assessment of the teaching of humane values which are imposed by a group of science high school 

students by humane values scale,” Unpublished doctoral dissertation, Selçuk University, Konya, 2007.  

[11] B. S. Hunt, “Effects of values activities on content retention and attitudes of students in junior high social studies 

classes,” Unpublished doctoral dissertation, Arizona State University, USA, 1981. 

[12] E. Uzunkol, “Effect of values education program applied in life studies lessons on self-esteem, social problem-

solving skills and empathy levels of students,” Unpublished doctoral dissertation, Gazi University, Ankara, 2014. 

[13] N. Eisenberg, Altruistic emotion, cognition and behavior. Hillsdale, NJ: Erlbaum, 1986. 

[14] N. Eisenberg and R. A. Fabes, “Prosocial development,” in Social, emotional, and personality development, W. 

Damon and N. Eisenberg Eds. New York, NY: Wiley, 1998, pp. 701-778. 

[15] M. L. Hoffman, “The contribution of empathy to justice and moral judgment,” in Empathy and its development, N. 

Eisenberg and J. Strayer Eds. Cambridge: Cambridge University Press, 1987, pp. 47-80. 

[16] C. D. Batson, et al, “Is empathic emotion a source of altruistic motivation?,” Journal of Personality and Social 

Psychology, vol. 40, no. 2, pp. 290-302, 1981.  

[17] I. Gery et al, “Empathy and recognition of facial expressions of emotion in sex offenders, non-sex offenders and 

normal controls,” Psychiatry Res, vol. 165, pp. 252–262, 2009.  

[18] D. Jollife and D. P. Farrington, “Empathy and offending: A systematic review and meta-analysis,” Aggress Violent 

Behav, vol. 9, no. 5, pp. 441–476, 2004.  

[19] B. J. Lovett and R. A. Sheffield, “Affective empathy deficits in aggressive children and adolescents: a critical 

review” Clin Psychol Rev, vol. 27, pp. 1-13, 2007.  



   ISSN: 2089-9823 

J Edu & Learn, Vol. 15, No. 2, May 2021:  202 – 212 

210 

[20] C. Brems, “Dimensionality of empathy and its correlates,” The Journal of Psychology, vol. 123, no. 4, pp. 329-337, 

1988.  

[21] NCSS, Expectations of excellence: Curriculum standards for social studies. Washington, D. C.: National Council 

for the Social Studies, 1979. 

[22] Y. Keskin, “Values education in social studies teaching curriculums at Turkey: Historical development, researching 

of 1998 and 2004 curriculums effectiveness,” Unpublished doctoral dissertation, Marmara University, İstanbul, 

2008. 

[23] Y. Keskin and S. C. Keskin, “Türkiye’de sosyal bilgiler öğretim programları bağlamında değerler eğitimi: Tarihsel 

gelişim ve mevcut durum, 1st ed. Ankara: Gece Akademi, 2019. 

[24] E. Nesbitt and A. Henderson, “Religious organisations in the UK and values Education programmes for schools,” 

Journal of Beliefs and Values, vol. 24, no. 1, pp. 75-88, 2003.  

[25] Y. Kabapınar, “Ötekinin penceresinden duruma bakmanın aracı ve bir öğretim yöntemi olarak empati” in Hayat 

bilgisi ve sosyal bilgiler öğretimi: Yapılandırmacı bir yaklaşım, C. Öztürk Edt. Ankara: Pegem Akademi, 2007, pp. 

135-146. 

[26] Ministry of Education, Sosyal bilgiler dersi öğretim programı (ilkokul ve ortaokul 4, 5, 6 ve 7. sınıflar). Ankara: 

Milli Eğitim Bakanlığı, 2018.  

[27] Ö. F. Sönmez and N. Akıncan, “Secondary school students of “helpfulness” value related to the perception of 

metaphor,” Gaziosmanpaşa Bilimsel Araştırma Dergisi, vol. 7, pp. 105-120, 2013.  

[28] V. Aktepe, “Primary 4th grade in social studies course teaching 'philanthropy' value with activity based and effect 

on students' attitudes,” Unpublished doctoral dissertation, Gazi University, Ankara, 2010.  

[29] C. D. Batson, “Altruism and prosocial behavior,” in Handbook of Social Psychology, Weiner I. B. Edt. Newyork: 

John Wiley & Sons, Inc., 2003, pp. 463-485. 

[30] G. Carlo, et al., “Sociocognitive and behavioral correlates of a measure of prosocial tendencies for adolescents,” 

Journal of Early Adolescence, vol. 23, no. 1, pp. 107–134, 2003.  

[31] C. D. Batson, “Prosocial motivation: Is it ever truly altruistic?,” in Advances in experimental social psychology, L. 

Berkowitz Edt. Academic Press, 1987, pp. 65-122. 

[32] C. D. Batson, et al., “Religious prosocial motivation: Is it altruistic or egoistic?,” Journal of Personality and Social 

Psychology, vol. 57, no. 5, pp. 873–884, 1989.  

[33] C. D. Batson, Altruism in humans. Oxford: Oxford University Press, 2011.  

[34] D. Avcı, D. Aydın and F. Özbaşaran, “The relation of empathy-altruism and the investigation of altruistic behaviour 

with regard to some variables of nursing students,” Balıkesir Sağlık Bilimleri Dergisi, vol. 2, no. 2, pp. 108-113, 

2013.  

[35] S. A. Denham and R. W. Holt, “Preschoolers' likability as cause or consequence of their social behavior,” 

Developmental Psychology, vol. 29, no. 2, pp. 271-275, 1993.  

[36] M. Erken, “Effect of empathy ability on moral behaviors,” Unpublished master's thesis, Sakarya University, 

Sakarya, 2009. 

[37] M. Garaigordobil and P. G. Galdeano, “ Empatía en niños de 10 a 12 años,” Psicothema, vol. 18, no. 2, pp. 180-

186, 2006. 

[38] L. Myyry and K. Helkama, “University students’ value priporities and emotional empathy,” Educational 

Psychology, vol. 20, no. 1, pp. 25-40, 2001.  

[39] G. Özer, “Analysis of the impact of empathy education program on the prosocial and empathetic skills of preschool 

children,” Unpublished doctoral dissertation, Hacettepe University, Ankara, 2016. 

[40] M. C. Richaud, V. Lemos and B. Mesurado, “Relationship among children’s perception of parental relationship and 

parental empathy and prosocial behaviour during childhood,” Avances en Psicología Latinoamericana, vol. 29, no. 

2, pp. 330-343, 2011.  

[41] W. Robert and J. Strayer, “Empathy, emotional expressiveness and prosocial behavior,” Child Development, vol. 

67, pp. 449- 470, 1996.  

[42] M. G. Sanmartín, A. E. Carbonell and C. P. Baños, “Relaciones entre empatía, conducta prosocial, agresividad, 

autoefi cacia y responsabilidad personal y social de los escolares,” Psicothema, vol. 23, no. 1, pp. 13-19, 2011. 

[43] P. A. Oswald, “The effects of cognitive and affective perspective taking on empathic concern and altruistic 

helping,” The Journnl of Sociul Psychology, vol. 136, no. 5, pp. 61 3-623, 1996.  

[44] B. M. Thakkar and S. Kanekar, “Dispositional empathy and casual attribution as determinants of estimated 

willingness to help,” The Irish Journal of Psychology, vol. 10, no. 3, pp. 381-387, 1989.  

[45] G. S. Walter and K. Finlay, “The role of empathy in improving intergroup relations,” Journal of Social Issues, vol. 

55, no. 4, pp. 729-748, 1999.  

[46] N. Eisenberg and P. Miller, “The relation of empathy to prosocial and related behaviors,” Psychology Bulletin, vol. 

101, pp. 91-1 19, 1987.  

[47] İ. Atasoy, Gençlik ve arkadaşlık. İstanbul: Nesil Yayıncılık, 2005. 

[48] G. Çelik, “Friendship and education. Unpublished master's thesis,” Cumhuriyet University, Sivas, 2008. 

[49] A. Yörükoğlu, Çocuk ruh sağlığı. Istanbul: Özgür Yayıncılık, 2003. 

[50] Ö. Aytaç and Mç Tan, “Theoretical approaches on friendship,” Fırat Üniversitesi Sosyal Bilimler Dergisi, vol. 29, 

no. 1, pp. 345-359, 2019.  

[51] C. R. Rogers, “Empatik olmak değeri anlaşılmamış bir varoluş şeklidir,” (F. Akkayoun, Trans.), Ankara 

Üniversitesi Eğitim Bilimleri Fakültesi Dergisi, vol. 16, pp. 103-124, 1983.  



J Edu & Learn ISSN: 2089-9823  

 

The mediating role of responsibility and friendship between empathy skill and benevolence (Ali Gokalp) 

211 

[52] M. E. Çelik, “The use of the internet social networking adolescents, empathy and communication skills,” 

Unpublished master's thesis, Maltepe University, İstanbul, 2014.  

[53] A. Kuzu, “The evaluation of emotional intelligence and communication skills of nursing students and the other 

university students in comparative way, “ Unpublished master's thesis, Düzce University, Düzce, 2008. 

[54] M. F. Basch, “Empathic understanding: A review of the concept and some theoretical considerations,” Journal of 

the American Psychoanalytic Association, vol. 31, no. 1, pp. 101–126, 1983.  

[55] F. Özbek, “To develop empathic understanding in solving problems in the workplace,” Unpublished doctoral 

dissertation, Uludag University, Bursa, 2002.  

[56] V. D. Barrio, A. Aluja and L. F. García, “Relationship between empathy and the big five personality traits in a 

sample of Spanish adolescents,” Social behavior and personality: An International Journal, vol. 32, no. 7, pp. 677-

681, 2004.  

[57] K. Deniz, “A research on persuading students at secondary school by talking and listening,” Unpublished doctoral 

dissertation, Gazi University, Ankara, 2007. 

[58] F. A. Golzar, “Development of a responsibility scale for 5th grade elementary students and investigating the 

relationship of responsibility and gender, locus of control, and academic achievement,” Unpublished master's 

thesis. Hacettepe University, Ankara, 2006.  

[59] L. Chamberlin and N. Chambers, “Developing responsibility in today's students,” The Clearing House, vol. 67, no. 

4, pp. 204-206, 1994.  

[60] M. Çamdibi, Din eğitimine giriş. İstanbul: Marmara Üniversitesi İlahiyat Fakültesi Yayınları, 1989.  

[61] E. Güngör, Ahlak psikolojisi ve sosyal ahlak. 1st ed. Ankara: Ötüken Yayıncılık, 1995.  

[62] N. Tozlu, Economic development, responsibility and education. Türk Dünyası Araştırmaları, 1991.  

[63] N. Öner, İnsan hürriyeti. Ankara: Kültür ve Turizm Bakanlığı Yayınları, 1987.  

[64] W. Glasser, “The effect of a reality therapy programme on responsibility for elementary school children in Korea” 

International Journal of Reality Therapy, vol. 22, no. 1, pp. 33-38, 2002.  

[65] D. Cüceloglu, D. Keşkesiz bir yasam için iletişim donanımları, 5th ed. Ankara: Remzi Kitabevi, 2002.  

[66] I. Yalom, Varoluşcu psikoterapi. (Zeliha, İ. B., Trans.). İstanbul: Kabalcı Yayınevi, 1980.  

[67] B. Filiz and G. Demirhan, “The adaptation study of personal and social responsibility questionnaire into Turkish 

Language,” Spor Bilimleri Dergisi, vol. 26, no. 2, pp. 51-64, 2015.  

[68] J. Bluestien and W. Glasser, “Responsibility, respect and relationships: Creating Emotionally safe classrooms. San 

Pedro,” CA: Quality Educational Programs, Inc., 2005.  

[69] D. Hellison, Teaching responsibility through physical activity, 3rd ed. Champaign, IL: Human Kinetics, 2011.  

[70] S. L. Escriche, “Efecto de la competencıa social, la empatía y la conducta prosocial en adolescentes,” Tesis 

Doctoral. Universitat De València, Facultat De Psicologia, Valencia, 2014.  

[71] S. Neslitürk, “The effect of mother values program to the social skill levels of the 5-6 years old children,” 

Unpublished doctoral dissertation, Selcuk University, Konya, 2013.  

[72] A. Şengel, “Effects of the social responsibility for health program on health perception, altruistic and empathic 

skills of the adolescents,” Unpublished master's thesis, Marmara University, Istanbul, 2016.  

[73] E. Dereli and A. Aybay, “The prediction of empathetic tendency and characteristic trait of collaboration on humane 

values in secondary education students and the examining to those characteristics,” Kuram ve Uygulamada Eğitim 

Bilimleri, vol. 12, no. 2, pp. 1249-1270, 2012.  

[74] A. Yontar and S. Yel, “The relationship between empathy and responsibility levels of 5th grade students: A sample 

from Turkey,” International Journal of Education & Literacy Studies, vol. 6, no. 4, pp. 76-84, 2018.  

[75] S. Demir and B. Dilmaç, “Analysis of interpersonal problem solving skills and empathic tendencies of 

adolescents,” Uluslararası Toplum Araştırmaları Dergisi, vol. 11, no. 8, pp. 134-156, 2019.  

[76] O. E. A. Tobon, et al., “Formación académica, valores, empatía y comportamientos socialmente responsables en 

estudiantes universitarios,” Revista de la Educación Superior, vol. 1, no. 69, pp. 89-105, 2014.  

[77] R. González and S. Lay, “Sense of responsibility and empathy: bridging the gap between attributions and helping 

behaviours,” Intergroup Helping, pp. 331–347, 2017, doi:10.1007/978-3-319-53026-0_16. 

[78] G. Carlo, et al., “Empathy as a mediator of the relations between parent and peer attachment and prosocial and 

physically aggressive behaviors in Mexican American college students,” Journal of Social and Personal 

Relationships, vol. 29, no. 3, pp. 337-357, 2011.  

[79] P. I. Guevara, et al, “Empathy and sympathy as mediators between parental inductive discipline and prosocial 

behavior in Colombian families,” Internatıonal Journal of Psychologıcal Research, vol. 8, no. 2, pp. 34-48, 2015.  

[80] K. Schoeps, et al., “The impact of peer attachment on prosocial behavior, emotional difficulties and conduct 

problems in adolescence: The mediating role of empathy,” PLoS ONE, vol. 15, no. 1, pp. 1-18, 2020.  

[81] M. Wang, X. Deng, and W. Chen, “Why are empathic children more liked by peers? The mediating roles of 

prosocial and aggressive behaviors,” Personality and Individual Differences, vol. 144, pp. 19-23, 2019.  

[82] J. Y. Woo and M. Park, “The mediating effect of resilience and empathy on the relation between humanity and 

friendship of the early adolescents,” Journal of Digital Convergence, vol. 17, no. 6, pp. 297-305, 2019.  

[83] C. M. Chowa, H. Ruhl, and D. Buhrmester, “The mediating role of interpersonal competence between adolescents 

empathy and friendship quality: A dyadic approach,” Journal of Adolescence, vol. 36, pp. 191-200, 2013.  

[84] R. Meuwese, A. H. N. Cillessen, and B. Güroğlu, “Friends in high places: A dyadic perspective on peer status as 

predictor of friendship quality and the mediating role of empathy and prosocial behavior,” Social Development, vol. 

26, no. 3, pp. 503-519, 2016.  



   ISSN: 2089-9823 

J Edu & Learn, Vol. 15, No. 2, May 2021:  202 – 212 

212 

[85] Y. Bayar, M. Sayıl and Y. K. Tepe, “The relationship of autonomous motivation to prosocial behavior: Mediator 

role of prosocial friends and friendship quality among turkish adolescents,” Research on Education and Psychology 

(REP), vol. 4, no. 1, pp. 98-113, 2020.  

[86] A. Yıldırım, “Linking attachment styles to forgiveness: The mediating role of responsibility attributions,” 

Unpublished master's thesis, Hacettepe University, Ankara, 2009.  

[87] Ö. S. Kaya and F. Orçan, “Mediating role of happiness between empathy, forgiveness, life satisfaction: A path 

analysis,” Bolu Abant İzzet Baysal Üniversitesi Eğitim Fakültesi Dergisi, vol. 19, no. 2, pp. 540-554, 2019.  

[88] M. Mubarique, “Examination of the mediating role of emotion regulation and empathy in the relationship between 

adolescents' secure attachment to their parents and their positive social behavior,” Unpublished master's thesis, 

Ankara University, Ankara, 2016.  

[89] M. Gündüz, Z. Başpınar, and A. Büyükkarcı, “Content analysis of doctoral theses on values education published 

between 2000 and 2015,” Dicle Üniversitesi Ziya Gökalp Eğitim Fakültesi Dergisi, vol. 31, pp. 705-718, 2017.  

[90] B. Elbir and C. Bağcı, “Evaluation of post-graduate theses on values education,” Turkish Studies, vol. 8, no. 1, pp. 

1321-1333, 2013.  

[91] G. Baş and O. Beyhan, “Rendered values education graduate thesis regarding the evaluation of different variables 

in Turkey,” Değerler Eğitimi Dergisi, vol. 10, no. 24, pp. 55-77, 2012.  

[92] R. M. Baron and D. A. Kenny, “The moderator–mediator variable distinction in social psychological research: 

Conceptual, strategic, and statistical considerations,” Journal of Personality and Social Psychology, vol. 51, pp. 

1173–1182, 1986.  

[93] J. R. Fraenkel and N. E. Wallen, How to design and evaluate research in education, 6th ed. New York, NY: 

McGraw-Hill, 2006.  

[94] S. Büyüköztürk, et al., Bilimsel araştırma yöntemleri, 23rd ed. Ankara: Pegem Akademi, 2017.  

[95] K. F. Punch, Sosyal araştırmalara giriş, 4th ed. (D. Bayrak, H. B. Arslan & Z. Akyüz, Trans.). Ankara: Siyasal 

Kitabevi, 2016.  

[96] S. Büyüköztürk, Sosyal bilimler için veri analizi el kitabı, 5th ed. Ankara: Pegem Akademi, 2005.  

[97] R. E. Schumacker and R. G. Lomax, A beginner’s guide to structural equation modeling, New York/London: 

Taylor and Francis Group, 2010.  

[98] O. F. Şimşek, ‘Introduction to Structural Equation Modeling: Basic principles and applications of LISREL,” 

Ankara: Ekinoks Yayıncılık, 2007.  

[99] W. L. Neuman, Social research methods: Qualitative and quantitative approaches, 7th ed. USA: Pearson 

Education, 2009.  

[100] P. D. Allison, Multiple regression: A primer. Thousand Oaks, California: Pine Forge Press, 1999.  

[101] A. Field, Discovering statistics using IBM SPSS statistics, 4th ed. Kaliforniya: Sage, 2013.  

[102] M. H. Licht, “Multiple regression and correlation,” in Reading and understanding multivariate statistics, L. G. 

Grimm and P. R. Yarnold Eds. Washington, D.C: American Psychological Association, 1995.  

[103] B. G. Tabachnick and L. S. Fidell, Using multivariate statistics, 6th ed. New York: Pearson, 2012.  

[104] R. Hicks and D. Tingley, “Causal mediation analysis,” The Stata Journal, vol. 11, no. 4, pp. 605-619, 2011.  

[105] P. E. Shrout and N. Bolger, “Mediation in experimental and nonexperimental studies: New procedures and 

recommendations,” Psychological Methods, vol. 7, no. 4, pp. 422–445, 2002.  

[106] R. Davidson and J. G. MacKinnon, “Bootstrap tests: How many bootstraps?,” Econometric Reviews, vol. 19, no. 1, 

pp. 55–68, 2000.  

[107] B. Efron and R. J. Tibshirani, An introduction to the bootstrap. Newyork: Chapman & Hall, 1986.  

[108] B. M. Byrne, “Structural Equation Modeling with Amos: Basic concepts, applications, and programming, 3rd ed. 

Newyork: Routledge, 2016.  

[109] R. B. Kline, “Principles and practice of structural equation modeling,” New York: The GuilfordPress, 2011. 

[110] B. Kalish, “An experiment in the development of empathy in nursing students,” Nursing Research, vol. 20, no. 3, 

pp. 202-211, 1971.  

[111] J. M. Halstead and M. J. Taylor, “Learning and teaching about values: A review of recent research,” Cambridge 

Journal of Education, vol. 30, no. 2, pp. 169–202, 2000.  

[112] E. Güngör, Değerler psikolojisi üzerine araştırmalar, 2nd ed. Istanbul: Ötüken Yayınları, 1998. 

[113] E. Duru, “An investigation of empathic trend level in teacher candidates in terms of some psychosocial variables,” 

Pamukkale Üniversitesi Eğitim Fakültesi Dergisi, vol. 12, pp. 21-36, 2004.  

[114] D. Bar-Tal, A. Raviv, and M. Goldberg, “Helping behavior among preschool children: An observational study,” 

Child Development, vol. 53, no. 2, pp. 396-402, 1982.  

[115] M. Z. Caplan and D. F. Hay, “Preschoolers' responses to peers' distress and beliefs about bystander intervention,” 

Child Psychology & Psychiatry & Allied Disciplines, vol. 30, no. 2, pp. 231–242, 1989.  

[116] Ö. T. Ateş, “The effect of values education practices on positive characteristics desired for students gaining in 

Turkey,” Değerler Eğitimi Dergisi, vol. 15, no.34, pp. 41-60, 2017.  

[117] F. Schrumpf, D. K. Crawford ve R. J. Bodine, “Okulda çatışma çözme ve akran arabuluculuk: Program rehberi,” 

(F. Gül Alabalık & B. Dilek Karaduman, Trans.), 1st ed. Ankara: İmge Kitapevi, 2007.  

[118] A. Gökalp, “The impact of peer mediation education on tolerance dispositions of 5th grade students,” Unpublished 

master's thesis, Usak University, Usak, 2017.  

 

 

 


