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 An effective teaching contributes to the students’ performance and this 

depends on qualified-trained teachers, school administration, parents and 

conducive environment for teaching and learning. It is proven that students 

are more successful in their academic achievements, in the societies where 

teachers perceive their profession as their job. This paper explores the impact 

of the society’s perception on teachers’ professionalism. The method 

employed in this paper is qualitative by using interview technique and used 

audio-recorded to ensure a complete transcript. The result indicated that in 

some developing countries including Cameroon, Kenya and Fiji has various 

reasons for their job. Teaching profession was affected by how the society 

considers teachers whereby they are perceived as disadvantaged population 

who cannot fully take part in the social and economic activities due to the 

fact that their salary is very low compared other public servants. This low 

salary and loss of respect of teachers by the society lead to the job 

dissatisfaction and made the teaching profession as a transitional job before 

waiting to move to another different professional field. 
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1. INTRODUCTION  

Currently, the issue of addressing the teacher quality is crucial so that schools should be able to 

equip students with the skills and knowledge that facilitate them to respond to societal needs and to 

successfully compete on the labor market. This issue should be addressed through teacher professionalism 

and development that requires training of teachers as well as availability of teaching facilities [1]. For a long 

time in many societies, fields like medicine and law have established their own professional characteristics 

that distinguish them from all other occupations and urged that teaching is not a profession [2]. According to 

the research Forest Tribology And Anthropology, “society is a complex of forms or processes each of which 

is living and growing by interaction with the other, the whole being so unified that what takes place in one 

part affects all the rest” [3]. This study used the aforementioned definition of the society and implicated that 

teachers, students, and government are integral parts of it. 

Further studies confirmed that teaching is also a profession because professionalism is concerned 

with the ability, code of ethics, autonomy and specialized knowledge that someone has in order to deliver the 

service to the society. Therefore, during the process of teaching and learning, the teacher is also delivering 

the service to the society by teaching the students, by sharing experiences with his fellow teachers through 

professional learning communities; by devising teaching and learning methods; and by participating in 

curriculum customization [1]. Meanwhile, another research has been developed from the previous journal 

that stated teacher education as the program, policies and procedures that deliberated to equip potential 
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teachers with attitude, knowledge, behaviors and skill that require to perform the task effectively in the 

classroom, schools and wider community [4]. Therefore, teacher should understand the content of their 

teaching to transfer knowledge for their students, and the role of teacher expected to fit in society and 

enhance teacher’s knowledge and their professional background. It is also expected that teacher professional 

development is expected as a strategy to drive change and improve practice.  

As Evans said in Sach, that in professional development as a key process within the wider agenda of 

raising standards and increasing societal growth capacity by improving policy and practice in education [5]. 

In many developing countries, teachers are described by ‘the public’, the society, and this has affected policy 

reforms and teacher professionalism in general. As Huang, et al. research that mentioned into the public 

perception of teachers has put it: ‘the status of teachers is an amalgam of a variety of impressions gained by 

members of the public from their own experiences as children, the interactions they have with their children’s 

teachers and more importantly, the image that is conveyed by the media’ [6]. This discussion is needed to be 

discussed because its connection between society and teacher professionalism. Society needs to understand 

how teacher practice in class and society, how it can be effective and efficient. Because, nowadays it is 

important to recognize the importance of effective and efficient in order to eliminate students’ 

misconceptions [7]. 

Effective teaching contributes to the students’ performance and this depends on qualified-trained 

teachers, school administration, parents and conducive environment for teaching and learning. It is proven 

that students are more successful in their academic achievements, in the societies where teachers perceive 

their profession as valued [8]. As Triyanto cited in Elizabeth, et al. that an effectiveness of teaching 

personnel can be enhanced through various ways which include conductive school environment, prompt 

payment of salary and allowance, provision for teacher’s educational development [9]. Because in education, 

it is important to understand how teachers’ role in their practical whether in school or in social. 

Moreover, teachers are engine and oil in the whole educational process; and once the teacher is 

internally or externally impacted, the whole teaching system will be also affected. As human beings, teachers 

can be affected by how the society considers their profession; and in turn this perception may affect the 

teaching process specifically students’ performance [10]. As any other professionals, teachers have to 

commit to ongoing professional learning, and the learning have to suitable for purpose and recognize that at 

different stage of the career, teacher require different types of activity to improve practice and extend the 

skills management and have to be personally transformative [5]. The definition of professionalism consist of 

the attitudes and behavior of one‘s profession [11]. Additionally, professionalism can be viewed as the 

question of trust between those who provide expert knowledge, and those who receive it [12]. Thus, it can be 

assumed that the loss of trust due to the changed perception can affect the whole process of teaching and 

learning.  

Based on the previous explanation related to the teacher professionalism, Mayer said that it has three 

points of professional standards of teacher. First, related with capturing the complexity and specific context 

of teaching quality including professional judgement which require in providing appropriate learning 

opportunities for every student in every setting. The second is that the teacher should frame the 

accountability by developing authentic assessment, the last is teacher educators should respond directly to the 

challenges being put to the effectiveness of teacher education [13]. Despite from that, teacher also has role 

not only interaction with students in the class but also in society. Because teachers as the first player who 

come across the challenge with the environment, and teach the students how to solve the problem in the 

complex situations. Teachers are expected to offer an opportunity for the learners to acquire not only skills, 

but also to learn ad understand diverse aspects of culture and society, to develop values, skills attitude and 

survival competencies [14]. 

While substantial researches about perception of teaching professionalism were conducted, very few 

studies examined the perception of the society on teachers’ professionalism and the impact this perception 

has on teaching and learning process. Therefore, this study guided by the following objectives: i) To examine 

the perception of the society on the teachers’ professionalism; and ii) To identify the impact of this 

perception on teaching and learning. After data analysis, the study provided possible solutions and 

recommendations to the identified problems. This study is guided by the following research questions, those 

are: i) What are the perceptions of the society on the teachers’ professionalism?; ii) What are the affects of 

the above perceptions on teaching and learning? 

Literature review entitled “Analysis of Teachers Perception of Their Public Image and its Influence 

on Students Performance in Physics: A Key to Improving the Quality of Education in Nigeria by Lliya and 

Simdet” [10] presents a study on perception of teachers of their public image and how it affects their and 

ultimately student’s motivation and academic performance. According to the authors; “An ideal learning 

environment requires a smooth relationship between teacher, student, parents and the society at large” 

Emengu, (cited in Iliya and Simdet) indicated that there are several factors such as heavy workload, low 
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financial incentives, negative image of the teaching profession among the general public, as well as 

disrespect by parents have demotivated teachers and have led to low morale [10]. Iliya and Simdet pointed 

out that teacher’s quality, as well as esteem that they receive from the society, play an important part in 

students’ academic performance [10]. Despite this, evidence showed that often teachers are disregarded by 

the public, which in turn affects their attitude towards teaching in a negative way.  

The main purpose of the study was, therefore, to find out how the image of teachers created by 

society affected their work and eventually students’ academic performance. The researchers used a 

descriptive survey research and random sampling techniques in carrying out this project. Three important 

conclusions were drawn from the previous research: i) Parents’ perception of teachers affects student 

performance; ii) Government/employers attitudes towards the teachers affect students’ performance; and iii) 

Students attitude towards their teacher has a great influence on their performance. This research has shown 

how crucial is the role of society’s perception of teachers for their productivity and overall performance. It is 

obvious that both teachers and students have an impact on each other whether positive or negative. However, 

as this research has shown that continuous support of teachers by the public can drastically improve their 

morale and the quality of instruction of teachers. Meanwhile another article said that teacher education for 

practical in society signified with highly qualified, which means having appropriate discipline or content 

knowledge with the assumption that other aspects of the job teaching can be learnt on the job [13]. 

Another study, an investigation on the societal perception of teaching, as a profession and an 

occupation in Kenya focused on the same issue, but this time within the context of Kenya. The authors 

claimed that despite the obvious importance of the teaching profession, it is still regarded as less prestigious 

and “is now considered as an occupation of people who have failed to achieve success elsewhere” [15]. 

Teaching is viewed by society as a profession reserved for second-rate people, who lack imagination, 

creativity, independence and social courage, but who have a passion for working with children. Thus, people 

entering the profession, the same as in the case of Nigeria from the previous article have low discipline and 

lack of motivation from the very beginning. Moreover, years of public critique have played its role in 

discouraging current and future teachers [15]. Another researcher said about professionalism in teacher is 

related with their leadership in their society. As Weber and Johnsen said that it is expected to collaborate 

with others and fill leadership roles in an increasingly complex and diverse society [16]. 

Further explored this issue, there is a research entitled The study Analysis of Parents, Teachers and 

Students’ Perception of Teaching Profession in South-West Nigeria which supports previous claims, but 

takes more historical perspective to look at the issue. In the 1950s through the early 1980s teachers and the 

teaching profession was greatly honored, dignified and highly respected in society by parents in particular 

and the society at large because of teachers’ role in promoting national development with high sense of 

efficiency and responsibility that is associated with their social and economic status as well as conducive 

working environment [17]. The teaching profession was rated high and respected among parents, many of 

them wanted their children to become teachers. However, the studies that were conducted over the years 

indicated that the status and society’s perception of teacher profession has decreased in many countries 

across the globe [17]. The above-mentioned studies provided an example of the changing perception of 

society towards teaching profession. This negative trend can be seen in many countries across the world, 

especially in developing countries, which of course affect the quality of education. Because developing 

countries should strengthen their quality of education, which is as the main key to be improve the quality of 

human resource. As the previous research said that there is an empirical evidence on returns of educational 

investment that is as useful indicator of education productivity, and its serve as an incentive for individuals to 

invest in their own human capital [18]. 

 

 

2. RESEARCH METHOD 

A method is a style of conducting research that is determined by the nature of the problem [19]. 

Based on a review of similar studies, the researchers found it appropriate to use the qualitative method, 

namely individual interviews. Qualitative research as a method to explore and understand the meaning on 

individual or group think which come from social or human problem [20]. 

This method allowed probing attitudes, beliefs, desires, and experience to get deeper understanding 

about the topics. It is also, better opportunities for interpreting, and deeper understanding of the current issue 

of the impact of the society’s perception on teachers’ professionalism from teachers as well as parents’ 

perspectives. Since the researchers have a direct access to varied professionals representing different parts of 

the world and who have various socio-economic and cultural backgrounds, as well as taking into 

consideration the time efficiency, convenience sampling has been chosen as a source of data for the research.  

This research presented the clear picture of how the society perceives the teaching profession 

specifically in developing countries. Therefore, the countries from Asia and Africa were selected randomly. 
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The researchers interviewed six participants from different countries: three teachers respectively from Fiji, 

Cameroon and Kenya; and three parents respectively from Cameroon, Sri-Lanka, and Timor-Leste. Names of 

participants as well as their respective countries were anonymized, and have been assigned with letter codes 

T1, T2, T3 for teachers, and P1, P2, P3 for parents. Besides, those countries have less rank in the data that 

took from human development index (HDI) as shown in Table 1. 

 

 

Table 1. List of participant countries with HDI [21] 
HDI Rank Country 

0.743 93 Fiji 
0.606 141 Timor-Leste 

0.782 72 Sri-Lanka 

0.563 153 Cameroon 
0.601 143 Kenya 

 

 

From the data above shows that those countries categorized has less HDI based on the record of 

United Nations development programme on human development report. Moreover, the selection of teacher-

participants was based on their teaching experience and level of teaching while the selection of parent-

participants was based on having children at school, irrespective of their children’s age and grade level. The 

participants were contacted one day before the interview. The questions were designed in the way that 

provided participants with flexibility and freedom to explore their ideas in depth. Probing questions were 

used where applicable in order to clarify the questions to the participants. 
 

2.1.  Data collection method 

Before starting the interview, the researchers explained to the participants the purpose of the study. 

The participants were ensured about the protection and confidentiality of the information that was being 

collected; and that it is their right to withdraw from the study at any given time. With participants’ approval, 

the interviews were audio-recorded to ensure a complete transcript. Typed and hand-written notes were taken 

during all interviews, enabling the researchers to track key points to return to later in the interview and for 

use during data analysis. 

 

2.2.  Data analysis 

Data analysis was carried out in two phases: i) The interview recorded and make some notes that 

was taken by four researchers were compiled separately; this allowed the researchers to compare their notes 

against each other’s notes and make constant references to the recordings. The data was copied on a 

worksheet that has the interview guide-questions then the responses of each of respondents are compiled; ii) 

The researcher brought together the coded interviews relationships within and across the data sources. A 

table was developed to compare various coded interviews. As tentative categories emerged, the researcher 

tested them against the data. Then, the researcher integrated and refined the categories until themes were 

solidified. At the end, the researchers used literature review together with interview data for correlation of 

ideas and discuss any further differences to draw the conclusion and further research implication.  

 

 

3. RESULTS AND DISCUSSION 

All over the world, teaching occupation is considered as one of the most responsible and 

fundamental professions due to the fact that through education, teachers ensure students’ intellectual growth 

by providing knowledge and skills that will assist graduates to meet the various challenges and start working 

in different areas that contribute to the sustainable development of the society [14]. The work of teaching as a 

complex activity which requires professional initiative, discretion and autonomy rather than a procedural and 

scripted activity [22]. There are some efforts to improve teacher professionalism including various training 

and teacher quality improvement. 

Interviews with teachers and parents have shown that the teaching profession was affected by both 

intrinsic and extrinsic factors. The intrinsic motivation is self-generated factor that influences people to 

behave in a particular way or to move in a particular direction; and it includes appreciation, praise, 

recognition, self-respect, responsibility, autonomy and a sense of accomplishment and opportunities for 

advancement [23]. While extrinsic motivation relates to what is done to or for people to motivate them. 

These include rewards such as increased pay, praise, or promotion, and punishments, such as disciplinary 

action, withholding pay or criticism. In teaching and learning, it is urgent to understand the needs that 
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teachers must be able to carry out of their duties and role with professionalism. The previous research also 

said that there is a significant influence of work motivations with teacher performance. 

Research study participants have brought up the questions of high teachers’ turnover, low-ethics and 

professional qualifications, considerable loss of trust and respect in comparison with the past, lack of 

professional development opportunities, and constant criticism that affects teachers, and as a result their 

students. Even though considering teacher evaluation is needed to improve students outcome, yet effective 

teachers find rigorous due to the high-stakes on teacher evaluation which affect their job satisfaction [7]. 

 

3.1.  Teachers’ turnover and society’s perception 

The interviews with teachers and parents have revealed a possible correlation between teachers’ 

turnover and perception of the profession within the society, even though on the individual level participants-

teachers did not feel that they were affected by the public opinion. T1 and P2 stated that teachers are 

perceived by the society as the disadvantaged population who cannot fully take part in the social and 

economic activities, while teaching as a profession is seen as a transitional job before you move to a different 

professional field. According to Ronfeldt, et al. “When teachers leave schools, previously held relationships 

and relational patterns are altered, to the degree that turn-over disrupts the formation and maintenance of staff 

cohesion and community, it may also affect student achievement” [24]. The abovementioned testimonies 

enabled researchers to suggest that the teachers’ turnover is partly caused by the society’s perception of 

teachers, which in its’ turn impacts students’ academic achievement. 

Contrary to the aforesaid, the T2 expressed that teaching profession was his first career choice, since 

he was passionate about teaching; and in his country, the teaching profession is still a prestigious and 

attractive profession which many people want to join and it is very competitive. Members of the society 

believe that teachers hold very high moral standards, high esteem, and are seen as role models in their 

communities. The participant highlighted that being respected by the society makes teachers proud of their 

job, and he himself encourages his students to choose teaching as a career path. Since teaching profession has 

a good image and prestige in the society, teachers remain in this domain, which contributes to the low teacher 

turnover in T2’s country. 

 

3.2.  Loss of trust and respect, and teachers’ performance 

Based on the interview answers, five out of six participants reported loss of trust and respect 

towards teachers within their respective communities. A trust and respect are external motivation’s factors, 

because they are given to the teachers from the society, and motivation is the internal or external drive to do 

something. Therefore, if teachers are trusted and respected, they will be motivated and perform better. But if 

they are not trusted and respected, they will not be motivated and so perform less effectively [25].  

When the researchers asked the P1 and P3, their opinion about teaching profession and whether they 

believed that teachers were professionals; P1 stated that in his opinion, teachers were semi-professionals, and 

that, “Teaching is not perceived by the society on the same level as lawyers or doctors. People enter the 

teaching sphere because they do not have any other options and they need to survive.” The P3 shared the 

view that teachers were not professionals, since most teachers in his country lack professional educational 

background and specialized skills, and enter the profession out of necessity rather than sincere desire to serve 

the community.  

Disappointment concerning teachers losing their status of the role-models within the society has 

been mentioned several times throughout the process of the interviews. The participant T3 stated that, 

“Teaching used to be a noble profession, respected by the society. Nowadays, people have lost their trust and 

respect for teachers.” One of the crucial parts of professionalism, namely code of ethics has been undermined 

by the way teachers dress and act, with egregious cases of excessive alcohol consumption and even rape 

cases involving teachers and students. The cases of excessive drinking and affairs between teachers and 

students have been mentioned by the T1 as a destroyer of the image of a teacher in the eyes of students. 

According to this participant, “Teachers used to be role models, they were respected and loved, perceived as 

demi-gods in their own areas”; but not anymore. 

 

3.3.  Creation of teachers’ image in the society 

Both teachers and parents were asked who played a greater role in the creation of the teachers’ 

image, government or parents themselves. The answers were divided, with T1 and T3 who said that everyone 

should be involved in this process. While the rest of the respondents (teachers as well as parents) stated that; 

ultimately the government is responsible for the establishment of the positive perception through raise of the 

standards for entering the teaching domain, provision of competitive salaries and professional development 

opportunities, as well as promotion of the profession to the broad masses. 
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4. CONCLUSION 

The data revealed several interesting points that clarify the questions raised by the researchers that 

already explained in the introduction and discussion part. First, the society’s perception towards teachers’ 

profession that is composed of the following components: ability, code of ethics, autonomy and specialized 

knowledge which plays an important role in the teachers’ quality of instruction. Based on the answers 

provided by the interviewees, it can be assumed that lack of one of the aforementioned components 

negatively affects the instruction of teachers, which in turn undeniably impacts or affects students’ 

performance and outcomes based on teachers’ and parents’ perception.  

Based on the research findings, the following suggestions are provided for consideration which is 

also can be used for the recommendations: i) Teachers’ turnover case should be addressed; ii) Approaches to 

teachers recruitment and teacher preparation institutions should be reconsidered; iii) Opportunities for the 

professional development should be expanded; iv) Official governmental regulation that defines professional 

code of ethics of teachers should be introduced; v) Remuneration schemes of teachers should be revised; and 

vi) Awareness campaigns on teaching profession should be carried out. The limitation of the study is the 

number of limited participants for the interview. The researchers suggest for the next research to add more 

participants. 

 

 

ACKNOWLEDGEMENTS 

Acknowledgements of the authors are thankful to the professor for guiding this research during 

finishing this study at Korea National University of Education. 

 

 

REFERENCES 
[1] OECD, Supporting teacher professionalism: Insights from TALIS 2013. Paris: TALIS, OECD Publishing, 2016. 

[2] A. A. Ifanti and V. S. Fotopoulou, “Teachers’ Perceptions of Professionalism and Professional Development: A 

Case Study in Greece,” World J. Educ., vol. 1, no. 1, pp. 40–51, 2011, doi: 10.5430/wje.v1n1p40. 

[3] V. M. Mhaiske, V. K. Patil, and S. S. Narkhede, Forest Tribology And Anthropology. Scientific Publisher, 2016. 

[4] W. R. Okunloye, I. N. Olokooba, E. O. Uyanne, and I. P. Okafor, “Teachers’ perception on quality assurance in 

teacher education programmes in Nigerian Universitiies,” J. Educ. Learn., vol. 13, no. 2, pp. 295–300, 2019, doi: 

10.11591/edulearn.v13i2.12896. 

[5] J. Sachs, “Teacher professionalism: why are we still talking about it?” Teachers and Teaching, vol. 22, no. 4, pp. 

413–425, 2015, doi: https://doi.org/10.1080/13540602.2015.1082732. 

[6] P. H. Huang, M. Haywood, A. O’Sullivan, and B. Shulruf, “A meta-analysis for comparing effective teaching in 

clinical education,” Med. Teach., vol. 41, no. 10, pp. 1129–1142, 2019, doi: 10.1080/0142159X.2019.1623386. 

[7] A. M. R. Tumanggor, Supahar, H. Kuswanto, and E. S. Ringo, “Using four-tier diagnostic test instruments to detect 

physics teacher candidates’ misconceptions: Case of mechanical wave concepts,” J. Phys. Conf. Ser., vol. 1440, no. 

1, 2020, doi: 10.1088/1742-6596/1440/1/012059. 

[8] D. Burns and L. Darling-Hammond, Teaching Around the World: What Can TALIS tell us?. Stanford Center for 

Opportunity Policy in Education, Stanford, CA, 2014. 

[9] U. Elizabeth Obiageli, O. Lasbat, and B. Abdulrasaq Olatunji, “Influence of motivation on teachers’ effectiveness 

in Ilorin West local government, Kwara State,” J. Educ. Learn., vol. 14, no. 3, pp. 345–351, 2020, doi: 

10.11591/edulearn.v14i3.16214. 

[10] M. Y. Iliya and A. Simdet, “Analysis of teachers perception of their public image and it influence on students 

performance in physics: A key to improving the quality of education in Nigeria,” Mediterr. J. Soc. Sci., vol. 4, no. 

12, pp. 113–117, 2013, doi: 10.5901/mjss.2013.v4n12p113. 

[11] P. R. J. Simons and M. C. P. Ruijters, The Real Professional is a Learning Professional. Springer, Dordrecht, 2014. 

[12] J. Hur, “Why Centralize Teacher Professional Development ? Limitations of Centralized Teacher Professional 

Development Based on A Review of TALIS 2013 Results of South Korea,” vol. 10, no. 1, pp. 19–30, 2019, doi: 

1308-951X. 

[13] D. Mayer, “Challenges for teacher educators, teachers and student teachers,” Policy driven reforms role Teach. 

Educ. Prof. Teach. Educ., vol. 4804, no. 65, pp. 203–223, 2016. 

[14] E. Drelinga, S. Zariņa, D. Iliško, and L. Silova, “Societal Perceptions About Being a Good Teacher in Latvia,” Soc. 

Integr. Educ. Proc. Int. Sci. Conf., vol. 1, pp. 130-142, 2017, doi: 10.17770/sie2017vol1.2392. 

[15] J. N. Purdul and R. Mokamba Mose, “An Investigation on the Societal Perception of Teaching As a Profession and 

an Occupation in Kenya,” Int. J. Educ. Res., vol. 5, no. 8, pp. 37–46, 2017. 

[16] C. L. Weber and S. K. Johnsen, “Teacher Professionalism,” Gift. Child Today, vol. 35, no. 1, pp. 5–5, 2012, doi: 

10.1177/1076217511429676. 

[17] B. O. Lawal, “Analysis of parents, teachers and students’ perception of teaching profession in South-West Nigeria,” 

Asian Soc. Sci., vol. 8, no. 1, pp. 119–124, 2012, doi: 10.5539/ass.v8n1p119. 

[18] H. A. Patrinos and G. Psacharopoulos, “Returns to education in developing countries,” Econ. Educ. A Compr. 

Overv., pp. 53–64, 2020, doi: 10.1016/B978-0-12-815391-8.00004-5. 

[19] C.R. Khotari, Research Methodology; Method and Technique. New Age International Publisher, 2020. 



J Edu & Learn ISSN: 2089-9823  

 

Impact of the society’s perception on teachers’ professionalism (Arifah Fauziah) 

551 

[20] M. Ishtiaq, “Book Review Creswell, J. W. (2014). Research Design: Qualitative, Quantitative and Mixed Methods 

Approaches (4th ed.). Thousand Oaks, CA: Sage,” English Lang. Teach., vol. 12, no. 5, pp. 40–41, 2019, doi: 

10.5539/elt.v12n5p40. 

[21] Manos Antoninis, Global Education Monitoring Report, 2019. [Online]. Available: 

https://en.unesco.org/sites/default/files/2019_gemr_migration_4_dec.pdf. 

[22] A. Voisin and X. Dumay, “How do educational systems regulate the teaching profession and teachers’ work? A 

typological approach to institutional foundations and models of regulation,” Teach. Teach. Educ., vol. 96, pp. 1-16, 

2020, doi: 10.1016/j.tate.2020.103144. 

[23] G. Demo, E. R. Neiva, I. Nunes, and K. Rozzett, “Human resources management policies and practices scale 

(HRMPPS): exploratory and confirmatory factor analysis,” BAR - Brazilian Adm. Rev., vol. 9, no. 4, pp. 395–420, 

2012, doi: 10.1590/s1807-76922012005000006. 

[24] M. Ronfeldt, S. Loeb, and J. Wyckoff, “How Teacher Turnover Harms Student Achievement,” Am. Educ. Res. J., 

vol. 50, no. 1, pp. 4–36, 2013, doi: 10.3102/0002831212463813. 

[25] Y. J. Abit Nota and F. E. Mbebeb, “Effects of Financial and Psychological Incentives on Performance of Resident 

Counselors in North West Region of Cameroon,” J. Psychol. Behav. Sci., vol. 6, no. 2, pp. 34–42, 2018, doi: 

10.15640/jpbs.v6n2a4. 

 


