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Volunteering requires a high level of commitment to community development,
especially from young people. The first study aimed to assess the knowledge,
attitude and practices of university students of education regarding
volunteering and the second study, analysing the differences in students’
knowledge regarding interest in volunteering. The survey method using
Google form was distributed among the students of volunteer course semester
2 2022/2023 at Sultan Idris Education University. A total of 459 respondents
provided the feedback. Overall, students’ knowledge about the volunteer
course was excellent. Their attitudes towards volunteering activities tend to
undertake activities related to their interests in terms of the types of volunteers
available. Encouraging things in volunteering practice shows that students
keep learning things related to volunteering, keep looking for opportunities to
help others, and influence others to do it together. The analysis of students’
knowledge related to volunteering among students by interest showed that
there was a significant difference in the mean of students’ knowledge by
interest, where respondents’ interest in volunteering for the community was
much higher than in other volunteering activities. Further studies should be
conducted to better understand volunteerism among high school students who
are now immersed in technology.
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1. INTRODUCTION

The strength of nation-building lies within a society that values togetherness, including among
university students. This can be seen through the reform movements led by students, such as social justice
and others. These movements arise because today’s students are inheriting a world filled with significant
challenges, ranging from environmental destruction to armed conflicts. To ensure that students can overcome
each challenge, they must possess leadership skills that incorporate universal values such as integrity,
compassion, justice, and altruism to guide them in making ethical decisions [1].

The issue of social justice that still persists today should be addressed with the involvement of
students, whether at the secondary or higher education level. Students in higher education have a significant
voice in society. This is because university students, as agents of societal and national change, will face the
real world after graduation. This reality requires students to equip themselves with diverse knowledge and
skills. Efficiency in self-management is a key aspect for advancing a nation toward well-being. Through
inclusive learning, professional development can help students fulfill their social responsibilities [2].
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This professional development is also contributed by the involvement of students in volunteer activities,
which leads to psychological well-being [3].

The report for the Asia-Europe Foundation (ASEF), emphasised that universities should engage
their students in volunteer work [4]. Volunteering on campus provides an experience that is not possible in
the lecture hall. Moreover, volunteering allows students to learn about social issues in the area. An unpaid
work is a great limitation for individuals because today’s world is heavily dependent on money [5]. The
economic factors show that volunteering cannot overcome the social factor, which is empathy for the
environment. Volunteering should become a habit in all walks of life, as it involves people freely giving their
time to help others or groups. Volunteers are not only able to solve problems, but can also attract the
attention of individuals who are concerned about the well-being of the community as a whole [6].

A curriculum designed in line with the development of young adults can prepare a society with a
high quality of life [7]. To strengthen the value of professional development through the aspect of
volunteering, understanding the approach that can assess how much students are exposed to the concept of
volunteering is a key factor. This is because, ultimately, it helps students consistently take the right actions.
Therefore, volunteering as active learning in educational institutions can help solve problems in the student
learning process. This can be achieved with an academic environment that enhances and supports positive
collaboration through discussion and critical thinking [8].

To encourage the development of students who play a role in improving the quality of life in
society, emphasis on the process of socialization is an effective method. This is because students will emulate
this learning process to better understand their responsibilities outside the classroom. This can be practically
influenced as explanations related to knowledge, skills, and attitudes in developing students’ critical thinking
directly impact the learning process [9]. Educational components that emphasize the theoretical aspects of
socialization can fundamentally lead to critical knowledge, positive attitudes, and significant practices
towards a harmonious society. Direct socialization can enliven students with various learning elements such
as motivation, experience, and behavior. The practice of socialization is relevant in motivating the cultivation
of social relationships and community life [10].

Previous studies have shown that knowledge about volunteering influences a person’s motivation,
which in turn is influenced by a caring attitude. Therefore, to understand student volunteering, more attention
should be paid to their knowledge and attitudes. Volunteers who function as problem-solving groups have
specific functions related to improving well-being through immediate assistance. Individuals’ awareness and
attitudes towards volunteering should be increased, as is the case in European countries included in the Global
Peace Index because the contribution of volunteers can lead to greater peace, community, and accountability
[11]. There are numerous benefits for individuals who volunteer. For students, volunteering locally not only fills
up their free time, but also has a positive and lasting impact on their personal development.

The people who volunteer have a higher level of performance because they have a productive
attitude towards their employers and always display a good personality to improve the company’s image
[12]. An individual who spend a lot of time or volunteer frequently, as included in a résumé, are hired faster
than individuals who excel but are inactive in community activities [13]. Six aspects increase ease a person’s
potential when participating in volunteer activities, namely values, understanding, social, career, protection,
and even self-improvement. These six aspects prepare individuals to build social capital, which is important
for the country as it can promote initiative and motivation for human welfare [14].

The knowledge, attitudes, and practices of volunteers have a significant impact on a community.
Through their volunteer activities, they can facilitate the creation of awareness about certain issues. This is
similar to what is happening in northern Ethiopia. The volunteering can raise the villagers’ awareness and
improve knowledge about the implementation of government programs, such as the spread of tuberculosis,
which has been identified as a major health problem in Ethiopia. The role of volunteers can give people in
northern Ethiopia the confidence to work together to prevent the disease from harming themselves and the
community. As a result, the health of the population has improved by 30% [15].

In Papua New Guinea, volunteers play a role in promoting clean births by using contraception. This
is because hygiene during the birth process is still low leading to an increase in disease transmission. The
practice of hand washing before cutting the umbilical cord is considered unnecessary and time-consuming, as
it is not used by mothers or families to ensure that the birth process environment is clean for a long time. This
has led the Ministry of Health to encourage volunteers to help improve knowledge, attitudes, and practices
related to hygiene during childbirth. Community awareness was raised by the volunteers when birth kits were
distributed to mothers, which were considered ‘handbags’ [16].

The volunteer engagement should be increased in every area, especially in village areas; the area of
health. This is because villagers should be introduced to health care due to relatively distant access to the
hospital and because of the high costs. The volunteering can directly improve cooperative relationships
among the residents if many people are committed to working together. The most important factor is that
health knowledge is high, which in turn shapes attitudes and practices to help the village community.
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The results of the study show that this form of volunteering can improve one’s skills in interaction and
empathy in Khlong Luang community, Pathumthani [17].

To improve the practice of volunteering in the community, the management of an organisation
should incorporate volunteering through appropriate training and education strategies. Volunteerism can
shape productive attitudes among employees. Organisations can also improve the quality of services provided
to their employees when volunteering activities are carried out because they not only convey a caring attitude
but can also improve the image of individual in the organisation, which in turn has an impact on the
organization [18]. This is because employees are part of the society in which they work and live with. A job
satisfaction includes volunteering activities.

Volunteerism has always been prevalent among college students, particularly in teaching and
planning activities. However, educational institutions can enhance student engagement by utilizing student
financial aid reform. One way to achieve this is by integrating community services and encouraging student
participation. It is crucial to increase financial support for student activities and maximize its utilization to
foster the development of leadership skills among college students [19]. Participation in these voluntary
activities demonstrates the impact of behaviour on student practice, whether in the form of study or off-
campus life.

The participation of young people in volunteering activities in higher education has revealed the
existence of identity. However, the impact of identity is not as prominent unless it is linked to personal
fulfillment. Students are more likely to be involved in volunteering when their contributions are
acknowledged and valued by others. The influence of identity on volunteering engagement becomes more
significant when they are entrusted with responsibilities such as being a group leader, community leader, or
mentor. This is because it can shape both their identity and their role as a volunteer. The role of identity is
indeed crucial for volunteers, especially students, as it is an important source of life experiences while
growing up [20]. Off-campus, students need to actively plan and carry out a variety of activities that benefit
themselves and others. This type of activity is crucial to Khlong Luang society because it promotes civic
engagement [21].

Volunteering encourages students to become more socially engaged, involved in the community,
and more invested in their education. As students, they have the opportunity to make a valuable contribution
to strengthening democracy, driving social change, and fostering personal and professional growth through
community service. By participating in extracurricular activities, such as civic engagement programs,
students can actively shape the political landscape and even become active members of the government.

Volatility has a direct impact through transactional and relational properties within psychological
relationship theory. Both of these properties are grounded in economic partnerships and enduring social ties.
Volunteering is a matter that is very much linked to migration, whether through money, energy, and ideas,
which in turn strengthen relationships. This psychological relationship is to prevent the occurrence of threats
in society. As a result, students will be prepared with a stable emotion during the study period and equipped
with positive attitude constantly. This will enable them to engage themselves and the university more in the
society [22].

Volunteering activities are fun things. This is because such activities provide opportunities to travel
and learn about the culture. A pleasure is when there is a learning process that is not bound to a system. It can
give students satisfaction to learn outside of the lecture hall. It also trains students’ ability to adapt quickly to
the situation so that they can bring out their talent. High self-confidence during study or after graduation can
help students deal more competently with others [23]. The results of the study show that personality
development is the most important aspect achieved through active participation in volunteering activities.
This will encourage them to continue to engage with high morale.

The study at Dhofar University showed a low rate of volunteering activities. It also showed that
sports and cultural organisations were the main beneficiaries of students’ “volunteer activities”, as well as
local agencies. The study found that altruistic motivations were most frequently cited as reasons for
volunteering, namely religious beliefs. Promoting national belonging, a desire to fill free time, and gaining
work experience were also important motivating factors. Students were clear that they wanted to make a
difference through their volunteering, and some preferred to select activities that allow them to have a greater
impact. Student volunteers reported many positive impacts on their personal development, skills, and
employability [24]. Students cited lack of time due to their studies as the biggest barrier to volunteering.

The mentor-mentee program among university students also significant. Mentors among students
who are not from a university setting can cultivate new things. Undergraduate students can mentor students
from schools near the university through a mentor-mentee program [25]. A mentor between student and
student can improve the quality of education in both universities and schools. With different mentoring
backgrounds, mentors can also deepen the culture for future career continuity. Therefore, the volunteer work
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of colleges should be planned as well as possible in terms of management to implementation, so as not to
cause problems for both parties.

Voluntary activities should be more widespread, especially among students, to produce competent
students who can quickly adapt to their environment. Behavioural change occurs not only through books but
also through volunteer experiences. The learning transformation will be able to accelerate the process of
connecting current problems with solutions through critical thinking [26]. Meanwhile, a critical thinking is
observed when an individual receives and stores new knowledge, while interrelating and applying such
information to address unfamiliar situations. It is the ability of individuals to interpret, evaluate and
manipulate previous experiences, in order to confront present life challenges [27]. This is because volunteers
need to take immediate action to raise awareness about something. Studying university volunteers is vital for
several reasons. Firstly, understanding the motivations and experiences of these volunteers can offer valuable
insights into what drives individuals to engage in volunteer activities during their academic years. Research
suggests that volunteering among university students can contribute to personal development, social
integration, and academic success. By investigating the underlying reasons for their involvement, such as
altruism, social responsibility, or career advancement, researchers can tailor volunteer programs to better
meet the needs and interests of students. This, in turn, fosters a culture of service and civic engagement
within the university community [28].

Furthermore, studying university volunteers provides an opportunity to explore the impact of
volunteering on various aspects of student life, such as academic performance, mental health, and career
development. Research has shown that students who engage in volunteer activities may experience enhanced
self-esteem, improved interpersonal skills, and a greater sense of purpose. These factors positively influence
their overall well-being and academic outcomes [29]. An understanding these effects can inform the
development of support services and interventions aimed at promoting student success.

With sufficient information such as fieldwork training, communication approaches, and leadership,
it can help students evaluate various aspects of volunteer work. This can assist students in engaging in
volunteer activities that require direct involvement. As a result, it can help address the imbalances that exist
in society. The findings of this study can be used by students involved in volunteering to prepare themselves
for the challenges of volunteering while also motivating themselves to continue contributing. Additionally,
examining the patterns of volunteerism among university students can provide valuable data for
policymakers, educators, and community organizations seeking to address societal challenges and promote
social change. By identifying demographic characteristics, participation rates, and preferred volunteer
activities among students, researchers can help stakeholders design more effective strategies for recruiting
and retaining volunteers, targeting underserved populations, and addressing pressing community needs [30].

2. METHOD
2.1. Research design

A quantitative approach was used to achieve the purpose of this study. Quantitative research was
conducted to discuss social facts related to the study of knowledge, attitudes, and practices of students in
Sultan Idris Education University Volunteer Course. In this study, the survey was considered most
appropriate for gathering information about volunteers in the context of Malaysian undergraduates. The data
were collected online via Google Form platform. The invitation to participate was made through a lecturer in
the WhatsApp group.

2.2. Ethical approval

The Human Ethics Board of Sultan Idris Education University had approved our research protocol,
procedures, information sheets, and informed consent form (ref. No. 2021-0382-01). Respondents who
agreed to the survey were instructed to voluntarily click the “Continue” button and fill out a self-administered
questionnaire. The subjects of the survey consisted of students in the voluntary course of the second semester
of 2022/2023. Since the training is a university course, the respondents were from various faculties.
Considering the number of students enrolling in the volunteer course was 1400 using the 1% significance
level, thus, the number of participants was 450. The dispensing period of the questionnaire lasted 2 weeks
from January 3 to January 17, 2023. A total of 459 responses were received. The demographic statistics are
shown in Table 1.

2.3. Data collection tool

The vyield format is a data collection tool for this study, and there were two sections. The first
section was the demographic information of the respondents constituting gender, religion, age, teacher, and
the tendency of volunteer activities. The second section describes the knowledge, attitudes, and practices of
volunteering. Knowledge-related questions in the second section through volunteer functions inventory
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(VFI) [14]. Five scales were tested at level, there are: i) strongly disagree; ii) disagree; iii) not sure; iv) agree;
and v) strongly agree. There were 13 question elements comprising the aspects of values, understanding,
social, career, and improvement. The setting and practice questions about students’ attitudes towards
voluntary services [24]. The set consisted of 5 question elements while the exercise consisted of 3 elements.

Table 1. Demographics of respondents
Frequency (n)  Frequency (n)

Respondents percent (%) percent (%)
Gender Male 118 25.7
Female 341 74.3
Religion Islam 371 80.8
Buddha 10 2.2
Hindu 16 35
Christian 62 135
Age 20 years 16 35
21 years 57 12.4
22 years 269 58.6
23 years 71 1515
24 years 46 10.0
Faculty Faculty of Language and Communication 97 21.2
Faculty of Music and Performing Arts 16 35
Faculty of Management and Economics 3 0.7
Faculty of Human Development 105 229
Faculty of Human Sciences 129 28.1
Faculty of Computer Arts and Creative Industries 39 85
Faculty of Science and Mathematics 39 85
Faculty of Sports Science and Coaching 19 4.1
Technical and Vocational Faculty 12 2.6
Tendency School-based 56 12.2
of interest Hospital-based 12 2.6
Animal care 37 8.1
Environment 121 26.4
Elder Care homes and welfare homes 66 14.4
Institutional organisations (examples: synagogues, 44 9.6
museums, stadiums, libraries)
Community (examples: housing, aboriginal, rural) 109 23.7
Individual 14 3.1

2.4. Statistical analysis

In this study, the data collected were analysed using SPSS version 26. The descriptive analysis
focused on the frequency and percentage, and a one-way analysis of variance (ANOVA) was used to
determine the differences between selected groups. Statistical significance levels were set to p<0.05.

3. RESULTS AND DISCUSSION
3.1. Demographics

Table 1 shows the demographics of the respondents. Female respondents outnumbered male
respondents (74.3%) (25.7%). For religion, most respondents were Muslims (80.8%), followed by Christians
(13.5%) and Buddhists (2.2%). Most respondents were 22 years old (58.6%), and only 3.5% of respondents
were 20 years old. 28.1% of the respondents studied at the Faculty of Human Sciences, followed by those
who studied at the Faculty of Human Development (22.9%), and only 0.7% of those studied at the Faculty of
Management and Economics. Regarding the tendency of interest in voluntary activities, the highest interest
was in environmental activities (26.4%) followed by a trend of community interest in housing, indigenous
peoples, and rural areas (23.7%), with only 2.6% interested in hospital volunteering.

3.2. Student knowledge

Table 2 is the knowledge related to volunteerism among students at Sultan Idris Education
University. A total of 88.2% of students strongly agreed that volunteering was able to connect them with
others compared to only 0.2% of students who disagreed and strongly disagreed. Students’ knowledge that
volunteering could add new contacts showed they were the highest in agreed (89.3%) and only 0.2% of
students disagreed and strongly disagreed. Knowledge in terms of volunteering can improve relationships and
social skills showed students strongly agreed (86.7%) and only 0.2% of students disagreed and strongly
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disagreed. Volunteering can provide benefits to the mind and body showed students also stated that they
strongly agreed with the highest (80.4%) and students who disagreed and strongly disagreed with 0.4%.

Another benefit of volunteering for students is that it can help them cope with stress, anger, and
anxiety, as evidenced by the fact that the majority of students strongly agreed (67.1%), followed by agreed
(26.4%), and strongly disagreed (0.2%). Furthermore, 64.3 percent of students strongly agreed, 26.6 percent
agreed, and only 0.4 percent strongly disagreed that volunteering activities can help with depression. This is
because they can mingle with a large number of individuals through volunteer activities, and there is a multi-
level communication that can help them relax. Students also discovered that volunteering activities might
boost self-esteem when the results showed that the majority of students highly agreed (81.5%), followed by
agreed (15%), and only 0.2% strongly disagreed. Because of this, self-confidence can be developed.

Table 2. Students’ knowledge related to volunteering

Item Percentage Mean SD
SDA D NS A SA
Connecting with others 02 02 07 107 882 487 0412
Adding new contacts 02 02 09 94 893 487 0.409
Improve relationships and social skills 02 02 07 122 86.7 485 0425
Provides benefits to the mind and body 04 04 17 166 808 477 0.540
Help to overcome stress, anger, and restlessness 0.2 1.1 52 264 671 459 0.663
Fighting depression 04 13 74 266 643 453 0.727
Increase self-confidence 02 07 26 150 815 477 0544
Helps to stay healthy 02 04 39 224 730 468 0.592
Increase a sense of responsibility 0.2 0 09 146 843 483 0432
Increase career potential 04 07 39 229 721 466 0.630
Teach valuable job skills 04 02 44 194 756 470 0.604
Gain work experience 04 02 41 203 749 469 0.602
Give joy and satisfaction in life 02 02 28 203 765 473 0.544

Mean classification: Low (1.00-2.32), simple (2.33-3.66), and high (3.67-5.00) are the average
classifications. Note: SDA=Strongly disagree; D=Disagree; NS=Not sure; A=Agree; and SA=Strongly
agree; SD=Standard deviation

Student involvement in volunteer work can equip them with extensive knowledge. Knowledge in
volunteer work enables students to build social relationships and have a wide network through efficient
management. It has been proven that involvement in volunteer work allows students to add new contacts,
improve relationships and social skills, and connect with others. Student involvement through strategic
management of education and training allows them to understand the actual dynamics and the relationship
between learning and the real world [31]. This is because students are entering a phase of personal maturity.

3.3. Student attitudes

Five questions were examined regarding student attitudes towards volunteering in Table 3.
The attitudes of students who did not consider any risk to themselves before helping others showed the
highest level of agreement (48.4%), followed by students who disagreed (28.5%) and those who were unsure
(23.1%). This clearly shows that students put the welfare of others above their welfare. For attitude of
students who always believe in people asking for help, 58.4% of students agreed, 24.4% were unsure, and
17.2% of students disagreed with the statement. The attitude of students of not caring about their situation
while volunteering showed the highest level of agreement (43.1%). However, students who disagreed were
second with 40.7% and those who were unsure were only 16.1%. This shows that even among them, many
are too concerned with their situation before volunteering to make sure they do not get into trouble later.

Table 3. Student attitudes related to volunteerism
Percentage

Item ND NS A Mean  SD
Ignore the risk before helping others 285 231 484 220 0.855
Always trust people who ask for help 172 244 584 241 0.767
Ignore self-condition when running volunteer activities 40.7 16.1 431 202 0917
Tend to do volunteer activities related to interests 227 76 697 247 0839

Choose a religious background in providing individual assistance 906 26 6.8 116 0.521
Mean classification: 1.00-2.32=low; 2.33-3.66=simple; 3.67-5.00=high; Note: ND=Disagree; NS=Not sure;
A=Agree; SD=Standard deviation
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Students were more likely to do interest-based volunteering. 69.7% of students agreed, 22.7%
disagreed and 7.6% of students were unsure. Volunteering for interest has a great impact on themselves and
the activities are done sincerely and honestly. The last students’ attitude examined in this study was when
choosing a person’s religious background in individual assistance, the highest number of students (90.6%)
disagreed with the statement. Only 6.8% of the students agreed and 2.6% of the students were unsure. This
shows that students do not have racist attitudes when it comes to providing volunteer services to those in
need. Overall, it was found that student attitudes towards volunteering are positive and reject racist attitudes.

A country’s human capital can be developed through the nation’s ability to shape the character of its
citizens, including university students. Student involvement in volunteer work directly fosters a highly
empathetic attitude. As a result, students are always able to help people overcome any problems, regardless
of religious background. Emphasizing character education can produce individuals who always love their
country. Good character involves the transfer of values from oneself to form a sense of duty and integrity in
carrying out every responsibility [32]. Pure character can be transferred into volunteer work because it
involves the inclination to help the community without coercion.

3.4. Student’s practices

Table 4 shows students’ practice in volunteering at Sultan Idris Education University, with 89.5% of
students who said yes saying that they always find ways to help others, even if they cannot help themselves.
Only 8.3% were unsure and 2.2% answered negative. When asked if they always practise the characteristics of
volunteering in life, 85.6% of students answered yes. 11.8% of students were unsure, and only 2.6% did not
practise it. Students always learn things related to volunteering in their lives. 90.4% said yes, followed by
students who were unsure about practising it (7.4%) and not practising it (2.2%). When asked how students
encourage others to volunteer, 89.5% of students answered yes, 8.7% were unsure, and only 1.7% of students
answered the negative. This proves that overall, students have always done volunteer work in their lives. This
practice is excellent because it makes the student unselfish and able to live in a community.

Table 4. Practices of students in terms of volunteering
Percentage (%)

=0 Yes No Uncertain
Always find ways to help others 895 22 8.3
Practising the characteristics of volunteerism in life  85.6 2.6 11.8
Always learn things about volunteerism 904 2.2 7.4
Influence others to do it together 895 17 8.7

The transformation of higher education involves not only new-age educational methods and real-
world experiences but also the stakeholders. The involvement of stakeholders in education enhances its
quality. Education will involve conscious and planned efforts to create a learning environment and process so
that students actively develop their potential to possess religious-spiritual strength, self-control, character,
intelligence, and noble morals [33]. The involvement of stakeholders in volunteer activities carried out by
students helps them remain proactive in performing charitable work, thereby improving their quality of life.
This encourages students to maintain a high awareness and continually seek solutions to the challenges faced
by the community and society.

3.5. Differences in students’ knowledge based on their interest in volunteer activities

Table 5 is the results of Tukey test analysis showed that significant differences existed between
respondents with a tendency to be interested in school volunteer activities, with p<0.05 and a community
with an institutional organization, p<0.01. In addition, the difference in mean scores of students’ knowledge
by tendency of interest where respondents are interested in community volunteer activities was much higher
(M=4.87, SD=0.23) than respondents interested in school (M=4.65, SD=0.64), in hospitals (M=4.68,
SD=0.32), in animal care (M=4.63, SD=0.53), in environmental protection (M=4.72, SD=0.38), in nursing
homes or welfare (M=4.77, SD=0.36), in institutional organisations (M=4.57, SD=0.47), and among
individuals (M=4.74, SD=0.43). Table 6 is a one-sided ANOVA test of students’ knowledge of volunteer
activities, especially at Sultan Idris Education University, based on interest level. There was a significant
difference in students’ knowledge according to interest level with a value of F (7.451)=3.321<0.01.

Fundamentally, communication is an important aspect in shaping the knowledge, attitudes, and
practices of volunteering, especially among the younger generation. It is the result of the socialization process
conducted by formal agents, namely educational institutions. Through the socialization process, social
relationships are formed through effective communication. This can be practiced by establishing connections,
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awareness, and adaptation [34]. Communication should be clear in different forms and can be practised by
younger generation, which includes students. This is because they have the power of energy. A form of
communication such as instructions given politely, management training, and moral support, which are part of
the formation of social capital, must be done in an orderly manner. Forms of communication that youth do not
understand will cause them to stay away from volunteer activities [35]. An educational institution plays an
important role in mobilising the practice of volunteering in higher education. This is because if the process of a
policy in a higher education institution is too difficult, it is hard to achieve participation and practice for
volunteering [36]. This point showing that the context of social institutions and faculty behaviours have a
significant impact on students’ perceptions on volunteering during college. Universities, as institutions that
educate students to be good, should always be the backbone for volunteer activities [37]. This can raise
awareness of the practices that students need to engage in while in college.

Table 5. Distribution of student knowledge by the level of interest

Tendency of interest Number Min score  Standard deviation
School-based 56 4.651 0.63618
Hospital-based 12 4.686 0.31539
Animal care 37 4.632 0.52615
Environment 121 4.718 0.38443
Old people’s home or charity 66 4,773 0.36267
Institutional organisation 44 4.572 0.47285
Community 109 4.867 0.23492
Individuals 14 4.742 0.43368

Total 459 4.732 0.42216

Table 6. ANOVA test of students” knowledge according to interest tendencies
Sum of squares  Degrees of freedom  Mean squared  The value of F  Sig

Between groups 4.001 7 0.572 3.321 0.002
In group 77.624 451 0.172
Total 81.625 458

Through good policies, Indian government for example, with the provision of support through
College Grants Commission (UGC), millions of students have gained experience in addition to intercultural
learning. The developing participatory experiences in students can prepare them to accept cultural differences
easily and educate them to be open-minded and care more about the community than themselves. This
suggests that supporting educational institutions in volunteering provides sustainability in the community.
The volunteer participation could involve a variety of social and cultural backgrounds through the
collaboration of multinational institutions to boost volunteering and create good activity management by
promoting a cooperative attitude [38]. The results of the study can also use the United Kingdom (UK) as an
example to implement knowledge, attitudes, and practices. The volunteering in the UK, which is a
government policy initiative, has engaged students to volunteer in higher education. As a younger generation,
volunteering was monitored by the community to create a responsible attitude. VVolunteering in the UK is the
duty of both the government and the community, which leads to the activity being carried out as best as
possible to create a better and safer environment [39].

Volunteer activities aim to promote civic behaviour among the younger generation. For example,
the volunteering can be influenced by the motivation and benefits of the activity performed. Frequent or
regular student engagement is encouraged by participation in a variety of different activities. The variety of
these activities can increase motivation while providing many benefits, either directly or indirectly.
Evans et al. [40] stated that the situation is almost similar with the students in Australia, Canada, New
Zealand, the United Kingdom, and the United States.

4. CONCLUSION

Volunteering is of great benefit to the learning process and is closely related to academic
achievement. Many significant benefits are received by students involved in volunteering. It not only
involves high altruism but also equips students with various skills. These skills are useful throughout their
lives. To achieve the goal of student volunteering, work-integrated learning must be practised. VVolunteering
should be based on work-integrated learning because there are needs that the community has for students,
such as the expected outcomes of program implementation, the place of implementation, and the
management organization. If these needs are put aside, the community cannot acquire the benefit as
volunteering is supposed to have an impact on the local community and environment. The aspect of needs
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should be emphasised in volunteer activities because it enhances the aspects of students’ knowledge, attitude,
and practices related to volunteer activities. This study on volunteering provides inclusive findings in
enhancing the quality of higher education students. However, this study has limitations that can be addressed
through further research. To develop a civilized society, volunteer education needs to be instilled among
secondary school students because, at a young adult age, knowledge about the well-being of the people needs
to be imparted as early as possible. This allows students to consistently develop character from a young age
to adulthood. Therefore, volunteering that involves community service should not be overlooked in the
learning process of a nation to strengthen a balanced physical and spiritual life for society.

ACKNOWLEDGEMENTS
The author would like to thank Sultan Idris Education University under University Research Grant
Fundamental, grant number 2020-0174-107-01 for the funding of this research.

REFERENCES

[1] K. Arar and A. Saiti, “Ethical leadership, ethical dilemmas, and decision making among school administrators,” Equity in
Education & Society, vol. 1, no. 1, pp. 126-141, 2022, doi: 10.1177/27526461211070828.

[2]  S. Supriyadi, E. Y. Haenilah, R. M. Sinaga, D. Maulina, B. Yolida, and I. Irwandani, “Inclusive learning in higher education:
anthropology and critical consciousness lens,” Journal of Education and Learning, vol. 18, no. 1, pp. 209-216, 2024,
doi: 10.11591/edulearn.v18i1.20965.

[31 H. Mukhlis et al., “A current study of psychological well-being in educational institutions: a systematic literature review,”
Journal of Education and Learning, vol. 18, no. 2, pp. 382-390, 2024, doi: 10.11591/edulearn.v18i2.21136.

[4] K. Pillai, “Universities should mandate students to get involved in student volunteering and community projects,” 2019.

[5] M. Aboramadan, A. Hassi, H. J. Alharazin, K. A. Dahleez, and B. Albashiti, “Volunteering drivers and continuation will: the role
of engagement,” Journal of Management Development, vol. 38, no. 5, pp. 405-420, 2019, doi: 10.1108/JMD-02-2019-0057.

[6] J. Wilson, “Volunteering,” Annual Review of Sociology, wvol. 26, no. 1, pp. 215-240, Aug. 2000,
doi: 10.1146/annurev.soc.26.1.215.

[71  C. Charoenkiatkan, N. Khositditsayanan, and B. Wannupatam, “Training curriculum to enhance the quality of life for the elderly,”
Journal of Education and Learning, vol. 18, no. 3, pp. 618-625, 2024, doi: 10.11591/edulearn.v18i3.21336.

[8] I Istiningsih, T. Unruh, S. Sutrisno, and U. M. Kurniawati, “Active learning with research based on three principles of higher
education,” Journal of Education and Learning, vol. 18, no. 2, pp. 421-429, 2024, doi: 10.11591/edulearn.v18i2.20966.

[91 S. Suratmi and W. Sopandi, “Knowledge, skills, and attitudes of teachers in training critical thinking of elementary school
students,” Journal of Education and Learning (EduLearn), wvol. 16, no. 3, pp. 291-298, 2022,
doi: 10.11591/edulearn.v16i3.20493.

[10] M. J. M. Ramaekers, E. Verbakel, and G. Kraaykamp, “Informal volunteering and socialization effects: examining modelling and
encouragement by parents and partner,” Voluntas, vol. 33, no. 2, pp. 347-361, 2022, doi: 10.1007/s11266-021-00315-z.

[11] C. Milesi and E. Lopez Franco, “Volunteer contributions to building more peaceful, inclusive, just and accountable societies,” 2020.

[12] C. Spera, R. Ghertner, A. Nerino, and A. Ditommaso, Volunteering as a pathway to employment: does volunteering increase odds of
finding a job for the out of work? Office of Research and Evaluation, Corporation for National and Community Service, 2013.

[13] E. W. Mainardes, R. Laurett, S. V. Lasso, C. B. Novaes, and G. M. Spinasse, “Time donation: factors influencing volunteering,”
Revista Pensamento Contemporaneo em Administragéo, vol. 11, no. 4, pp. 151-174, 2017, doi: 10.12712/rpca.v11i4.945.

[14] F. Chacén, G. Gutiérrez, V. Sauto, M. L. Vecina, and A. Pérez, “Volunteer functions inventory: a systematic review,”
Psicothema, vol. 29, no. 3, pp. 306-316, 2017.

[15] M. M. Mesfin, J. N. Newell, J. D. Walley, A. Gessessew, and R. J. Madeley, “Delayed consultation among pulmonary
tuberculosis patients: a cross sectional study of 10 DOTS districts of Ethiopia,” BMC Public Health, vol. 9, no. 53, 2009,
doi: 10.1186/1471-2458-9-53.

[16] M. Sangau, Y. Nakamura, and S. Banak, “Knowledge, attitudes, and practices of village health volunteers (VHVS) promoting
clean delivery practices with birth kits in Madang Province, Papua New Guinea,” International Proceedings of Economics
Development and Research, pp. 80-83, 2013.

[17] S. Tungsaengsakul, S. Sumpuntharat, and C. Sinsir, “Village health volunteers’ knowledge, attitudes, and perceived self-efficacy
in providing palliative care for end-of-life patients,” Songklanagarind Journal of Nursing, vol. 38, no. 1, pp. 77-89, 2018.

[18] M. R. Ferreira, T. Proenga, and J. F. Proenga, “Organisational influence on volunteer satisfaction and attitudes towards HRM
practices: the case of hospital volunteers,” International Review on Public and Nonprofit Marketing, vol. 9, no. 1, pp. 27-42,
2012, doi: 10.1007/s12208-011-0071-z.

[19] J. Mohan, “Making a difference? Student volunteerism, service learning, and higher education in the USA,” Voluntas, vol. 5,
no. 3, pp. 329-348, 1994, doi: 10.1007/BF02354039.

[20] H. Gronlund, “Identity and volunteering intertwined: reflections on the values of young adults,” Voluntas, vol. 22, no. 4,
pp. 852-874, 2011, doi: 10.1007/511266-011-9184-6.

[21] L. Tansey, “Volunteering within higher education—a literature exploration and case study,” Higher Education and Civic
Engagement: Comparative Perspectives, pp. 125-138, 2012, doi: 10.1057/9781137074829.

[22] D. Haski-Leventhal et al., “The multidimensional benefits of university student volunteering: psychological contract,
expectations, and outcomes,” Nonprofit and Voluntary Sector Quarterly, vol. 49, no. 1, pp. 113-133, 2020,
doi: 10.1177/0899764019863108.

[23] E. Barton, E. A. Bates, and R. O’Donovan, “That extra sparkle: Students’ experiences of volunteering and the impact on
satisfaction and employability in higher education,” Journal of Further and Higher Education, vol. 43, no. 4, pp. 453-466, 2019,
doi: 10.1080/0309877X.2017.1365827.

[24] D. R. Abuiyada, “Students’ attitudes towards voluntary services: a study of Dhofar University,” Journal of Sociology and Social
Work, vol. 6, no. 1, pp. 73-80, 2018, doi: 10.15640/jssw.v6n1a9.

[25] R. Roche, J. Manzi, and B. C. Kruithoff, “The benefits of being a ‘buddy’: exploring the medical student experience as mentor to
minority high-school students,” Health Equity, vol. 5, no. 1, pp. 1-7, 2021, doi: 10.1089/heq.2020.0060.

JEdu & Learn, Vol. 19, No. 2, May 2025: 978-987



JEdu & Learn ISSN: 2089-9823 a 987

[26] F. Razali, T. Sulaiman, A. F. M. Ayub, and N. A. Majid, “The impact of active learning and learning style on blended learning:
Insights from higher education students,” International Journal of Evaluation and Research in Education, vol. 12, no. 4,
pp. 2149-2156, 2023, doi: 10.11591/ijere.v12i4.24858.

[27] A. Agbi and P. Yuangsoi, “Enhancement of critical thinking skills in students using mobile-blended learning with a collaborative
inquiry-based approach,” Humanities, Arts and Social Sciences Studies, vol. 22, no. 1, pp. 9-20, 2022.

[28] J. Kim and K. Morgiil, “Long-term consequences of youth volunteering: voluntary versus involuntary service,” Social Science
Research, vol. 67, pp. 160-175, 2017, doi: 10.1016/j.ssresearch.2017.05.002.

[29] S. Konrath, A. Fuhrel-Forbis, A. Lou, and S. Brown, “Motives for volunteering are associated with mortality risk in older adults,”
Health Psychology, vol. 31, no. 1, pp. 87-96, 2012, doi: 10.1037/a0025226.

[30] D. P. Mason, “Diversity and inclusion practices in nonprofit associations: a resource dependent and institutional analysis,”
Journal of Public and Nonprofit Affairs, vol. 6, no. 1, pp. 22-43, 2020, doi: 10.20899/JPNA.6.1.22-43.

[31] 1. P. Soko and D. D. Samo, “Education and training strategic management course to improve students’ self-directed learning and
learning outcomes,” Journal of Education and Learning (EduLearn), vol. 16, no. 3, pp. 400-411, 2022,
doi: 10.11591/edulearn.v16i3.20370.

[32] M. J. Susilo, M. H. Dewantoro, and Y. Yuningsih, “Character education trend in Indonesia,” Journal of Education and Learning
(EduLearn), vol. 16, no. 2, pp. 180-188, 2022, doi: 10.11591/edulearn.v16i2.20411.

[33] S. Syaharuddin, M. Mutiani, M. R. N. Handy, E. W. Abbas, and J. Jumriani, “Putting transformative learning in higher education
based on linking capital,” Journal of Education and Learning (EduLearn), vol. 16, no. 1, pp. 58-64, 2022,
doi: 10.11591/edulearn.v16i1.20373.

[34] T. A. Coffelt and F. L. M. Smith, “Exemplary and unacceptable workplace communication skills,” Business and Professional
Communication Quarterly, vol. 83, no. 4, pp. 365-384, 2020, doi: 10.1177/2329490620946425.

[35] Mohd Yusri Ibrahim, “The influence of communication practices on youth’s participation in volunteerism,” Malaysian Journal of
Society and space, vol. 13, no. 4, pp. 80-92, 2017.

[36] P. Green, “Volunteering in the higher education curriculum: the politics of policy, practice, and participation,” 2018.

[37] H. Fényes, V. Markos, and M. Mohdacsi, “Volunteering among higher education students as part of individual career
management,” Corvinus Journal of Sociology and Social Policy, vol. 12, no. 2, pp. 3-22, 2022, doi: 10.14267/CJSSP.2021.2.1.

[38] J. Islary and Y. Phungshok, “Volunteering by students in higher education: An inter-cultural and participatory development
experience from Northeast India,” The Journal of Development Practice, vol. 2, pp. 11-19, 2015.

[39] C. Holdsworth and G. Brewis, “Volunteering, choice and control: A case study of higher education student volunteering,” Journal
of Youth Studies, vol. 17, no. 2, pp. 204-219, 2014, doi: 10.1080/13676261.2013.815702.

[40] C. Evans and Z. N. Yusof, “Volunteering: a viable alternative work experience for university students?,” Industry and Higher
Education, vol. 37, no. 1, pp. 110-120, 2023, doi: 10.1177/09504222221093180.

BIOGRAPHIES OF AUTHORS

Mohamad Basri Jamal © B B8 © is a lecturer at Department of Malaysian Studies, Faculty
of Human Sciences. He holds Bachelor of Social Sciences with Political Sciences and Master
Degree from Universiti Kebangsaan Malaysia (UKM). He has been involved in many Non-
Government Organisation. His research focuses on volunteerism in education, nationhood
education, and nation building. He can be contacted at email: basri.jamal@fsk.upsi.edu.my.

Muhammad Ridhwan Sarifin @ E{ 12 is a senior lecturer at Faculty of Human Sciences,
Sultan Idris Education University. He graduated Doctor of Philosophy from Universiti
Kebangsaan Malaysia in Sociology. At present, he is heavily involved in teaching courses
related to volunteerism in addition to being active in community activities. He can be contacted
at email: ridhwan.sarifin@fsk.upsi.edu.my.

Intan Suria Hamzah © £ 12 is a senior lecturer at Faculty of Human Sciences, Sultan
Idris Education University. She graduated Doctor of Philosophy from Universiti Kebangsaan
Malaysia in Political Sciences. She experts on human security. She involved in many projects
with community as committee. She can be contacted at email: intan.hamzah@fsk.upsi.edu.my.

Knowledge, attitude, and practice towards volunteerism: a perspective from ... (Mohamad Basri Jamal)


https://orcid.org/0009-0002-6616-3251
https://scholar.google.com/citations?hl=en&user=P2iwv4gAAAAJ
https://orcid.org/0000-0002-1565-6120
https://scholar.google.com/citations?user=QEp9kVkAAAAJ&hl=en
https://www.scopus.com/authid/detail.uri?authorId=57218827578
https://orcid.org/0009-0006-5597-4963
https://scholar.google.com/citations?hl=en&user=8d-T2-gAAAAJ
https://www.scopus.com/authid/detail.uri?authorId=57218825845

